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Greetings 
to Illinois Agents 


The Chicago Fire & Marine Insurance Company takes pleasure in expressing its good 
will and best wishes to the agents of its home state. The company is fortunate in be- 
ing represented in Illinois by very high class local representatives. This, by the way, is 
the reputation the company has gained in all the states in which it is operating. The 
Chicago Fire and Marine believes that it pays to employ the best type of field men and 
to secure local agents who know their business and who can be intrusted at all times 
to look after the interests of the company. 


The Chicago Fire & Marine is a truly representative American Institution. It believes in the Amer- 
ican Agency system at all times. Its pledges its allegiance to the principles of the National Association 
of Insurance Agents and the Illinois Association of Insurance Agents. The officers and directors of 
the Chicago Fire & Marine are men of proven worth and successful achievement. They intend to 
give to Chicago an insurance company that will be worthy of the name of that great city. The Chi- 
cago Fire & Marine is located in the central section of our great country. Its investments are all in 
American securities. It believes in building gradually, soundly and permanently. 


The Chicago Fire & Marine has been received with favor by local agents in every state in which it is 
licensed because they recognize in this institution an American company for American Agents. 


Keep Some of Your Business at Home 


THE CHICAGO FIRE & MARINE 
INSURANCE COMPANY 


112 W. Adams St. 
Cash Capital $1,000,000 


OFFICERS 
Harold M. O’Brien, President 


CHICAGO 


Frederick O’Brien, Vice-President and Sec’y 
Charles R. McCabe, Jr., Secretary 
Henry Hoffman, Assistant Secretary 


William J. Nolan, Secretary 

Willett M. Potter, Treasurer 
Thos. O. McClure, Assistant Treasurer 

DIRECTORS 
JOHN J. GEDDES 
GEORGE L. AVERY Vice-Pres. Ill. Merchants Trust Co. 
Secretary Avery Co. Chicago, Til. 
Peoria, Ill. 4 


GEO. M. WILLETTS 
Secretary Armour & Co. 
Chicago, Il. 





LOUIS L. ALSTED 


Fresident Combined Locks Paper Co. 
Appleton, Wis. 


EAROLD M. O’BRIEN 
O’Brien Insurance Agency 


Chicago, fil. 


ALEXANDER J. McKAY 


Vice-Pres. Combined Locks Paper Co. 
Appleton, Wis. 


FREDERICK O’BRIEN 
O’Brien Insurance Agency 


Chicago, Til. 


EDWARD J. YOUNG 


President Foster Creek Lumber Co. 
Madison, Wis. 


JAMES V. ROHAN 
President Belle City Incubator Co. 
Racin 


eo, Wis. 


SAMUEL WHEDON 
Capitalist 


Appleton, Wis. 


KENNETH FP. MacLELLAN 
Vice-President Chicago Carton Co 


Chicago, Til. 





CYRUS L. GARNETT 
Garnett & Garnett, Attorneys 


Chicago, fl. 


ROBERT N. WOLF 
President Sawyer Biscuit Co. 


hicago, Til. 


c 
PROF. MAURICE H. ROBINSON 
Dean of Finance and Insurance 


University of Illinois Urbana, 111. 


EDWARD R. LITSINGER 
Attorney 


Chicago, fil. 














If You Want to 


Increase Your [ncome— 


extend your usefulness, and strengthen your position in 
your community, a contract with the Peoria Life Insur- 
ance Company will help you. 


Agents writing fire and general insurance lines can add 
substantially to their earnings, if they take advantage 
of the service which the Peoria Life 
offers—cooperation of the practical 
kind that really helps. 





Why not avail yourself of the oppor- 
tunity to increase your income? Realize 
the full possibilities of your territory. 
Be prepared to render complete insur- 
ance service to your patrons without 
dials disturbing your present connections in 


roe wwe other lines. 




















Liberal commissions 








A wide variety of up-to-date 
“Cooperation Headquarters” attractive policies that sell 





Constant assistance and complete 
lome Office Building of the Peoria . e 
Owned by the Company instructions necessary to success 
Unquestioned C ompany strength and 
reputation 


Thorough, conscientious service to 





“Policies Strong as Farm . ; ee 
Mattgaaes Cin Make Thou?” policyholders and beneficiaries 


If these things interest you, a Peoria Life 
contract will appeal to you. 

















Peoria Life Insurance Company 


Peoria, Illinois 
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Illinois Agents Meet at Springfield 


Senator Dailey Rips Lid Off Situation on the Recent 
Legislative Measures Concerning Insurance in Illinois 


OFFICERS ELECTED 


PRESIDENT 
A. J. Anderson, Kewanee 
FIRST VICE-PRESIDENT 
B. F. Rogers, Chicago 
SECOND VICE-PRESIDENT 
Nat C. McLean, East St. Louis 
THIRD VICE-PRESIDENT 
J. C. Robertson, Harrisburg 
SECRETARY-TREASURER 
S. E. Moisant, Kankakee 


Chairman Organization Committee—R. C. Sherman, Waukegan 
Chairman Grievance Committee—George North Taylor, Streator 
Chairman Legislative Committee—R. W. Troxell, Springfield 
Chairman Fire Prevention Committee—Edith I. Goodspeed, Joliet 
Chairman Farm Committee—Karl V. Keck, Fairbury 


Senator Dailey’s Plain Words 


PRINGFIELD, ILL., Oct. 5.—Senator 

John Dailey of Peoria, chairman of 

the state senate insurance investigat- 
ing committee at the last session of the 
Illinois legislature, literally and figura 
tively tore the political lid clean off in 
his address at the banquet given by the 
Illinois Association of Insurance Agents 
at its annual meeting held here today. 
Senator Dailey was the last man onthe 
program. As soon as he started speak- 
ing the air was literally surcharged with 
sparks. As soon as he began to talk 
his listeners realized that something im 
portant and illuminating was forthcom- 
ing. 
Claimed That Senator Ettelson 
Is a Political Dictator 


Senator Dailey charged that up to the 
time of the investigation, Senator Sam- 
uel A. Ettelson had a grip on insurance 
legislation that would paralyze it. Sen- 
ator Ettelson for a long time had been 
cbairman of the senate insurance com 
mittee. Senator Dailey said that it was 
impossible for the other members of the 
senate to ascertain anytlring about in- 
surance measures coming before that 
body because of the tremendous influ- 
ence Senator Ettleson and his Chicago 
law firm Schuyler, Ettleson & Weinfeld 
exerted. He said that this legal firm 
evidently had a strangle hold on insur- 
ance and was able to direct its activities 
so far as legislation was concerned. 
Senator Dailey said that here had heen 
hult up an autocracy that he regarded 
as highly dangerous from a_ politica! 
standpoint. 

The banqueters were astounded at the 
outspoken utterances of the Peoria solon. 
Senator Dailey was graphic, picturesque, 
nard hitting, emphatic and senatorian in 
his outbursts. The perspiration ran from 
his face as he reached climax after cli- 
max. 

Told Why the Committee 

Started the Investigation 


; He told his hearers at the start that 
the less they sought legislation the bet- 
ter off they were. He then told how the 
senate insurance investigating commit- 
tee started and what prompted it. He 
said that the committee at the start had 
some fundamental ideas as to the gen- 
eral policy of insurance. Insurance, he 
said, has a quasi public character. It is 
a business that comes very close to the 
people and is regarded as essential. He 
said that the committee felt that insur- 
ance should be subject to sane, proper 
and reasonable regulation. The state, 
therefore, he said, should have the power 
to supervise insurance operations. The 
dormant power of the state, however, 
he said, should not be brought into play 


unless it is essential for the protection 
of the public. He said that many insur- 
ance men looked upon the senate inves- 
tigating committee as encroaching on 
private business rights. He denied that 
there was any such motive in what the 
committee did. 


Honestly Conducted Business 
Need Fear No Investigation 


Senator Dailey said that no business 
that is honestly conducted, that has 
nothing to hide, that is squaring itself 
with the public has any need to fear 
honest investigation. If that investiga- 
tion is conducted along constructive and 


A. J. ANDERSON, Kewanee, Ill. 


President Illinois Association of 
Insurance Agents 


legitimate lines, no injury can come to 
any business. Senator Dailey said that 
in his political career he did not regard 
himself as a partisan. He said he was 
not a protagonist or an antagonist of 
the present state administration. 

In connection with insurance affairs in 
Illinois, he said that the real power 
rests with the director of trade and com- 
merce. He paid a tribute to Clifford 
Ireland of Peoria, the present incum- 
bent of that position, who, he said, will 
do full justice to all insurance interests 

In commenting on the relationship of 
Senator Ettleson to insurance, Senator 

(CONTINUED ON PAGE 14) 














S. E, MOISANT, Kankakee, Ill. 


Secretary Illinois Association of 
Insurance Agents 


Rap Bankers’ Mutual | 
I 


PRINGFIELD, ILL., Oct 5 

S There was no uncertain tone in the 

Illinois Association of Insurance 
Agents at its annual meeting toward the 
organization of a mutual company by the 
Illinois Bankers Association. The Bank- 
ers Association has had a contract with 
the Ocean Accident & Guarantee to 
handle its burglary and robbery insur 
gnce. Some months ago it was an 
nounced that the organization was es 
tablishing a mutual to carry the risk 
of its members on the ground that stock 
company rates were too high. It is 
understood to have made a reinsurance 
contract with the Integrity Mutual 
Casualty of Chicago. 

President Frank R. Bell of the Na- 
tional Association of Insurance Agents, 
who was present at the Illinois meet- 
ing, devoted his talk to an analysis of 
the Illinois Bankers Association pro} 
and condemned the organization for in- 
vading the field that should belong to 
insurance. He stated that the Bankers 
Association is treading on dangerous 
ground in attempting to carry on a 
work outside of its domain. 


Insurance Companies 
Have the Experience 


It was stated at the meeting that the 
iusurance companies have the experi- 
ence and are able to judge what the 
cost price of burglary and robbery in- 
surance for banks should be. The Illi 
nois Bankers Association has not this 
experience. There is much competition 
ior this business. Companies that have 
no contract with the Bankers Associa 
tion try to get the risks individually 
This holds down the price. Some of 
the speakers said that it would Be as 
logical for the insurance men to com- 


plain of the high rates of interest 
charged by the banks, their commis 
sions on loans and _ other’ banking 


charges, as it is for the bankers to at- 
tack the rates charged by insurance 
companies for what they have to sell 
The feeling prevailed that local agents 
should make very emphatic protest to 
their banks which are members of the 
Illinois Bankers Association on this 
project 


Small Town Banks 
Are Not Profitable 


In one of the discussions John P 
Keevers of ‘Chicago, asststant state 
manager for the Fidelity & Deposit. 
said that it is almost impossible to 
make a profit out of banks, especially 
in towns of 1,000 or under. Here there 
is little or no police protection. Build- 
iugs are not strongly constructed and 
banks have not the safeguards that 
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thev do in larger points. He said 
that the St. Louis office of his company 
showed a loss on banks in the southern 
part of the state. He predicted that 
the Illinois Bankers Association could 
not get very far soliciting business irom 
its members. He stated that the agents 
an hold their business on equal terms. 
Most banks he said would prefer to do 
business with local agents. They will 


get the most desirable business and 
leave the undesirable business in the 
hands of the Association. He said that 
the Bankers Association will get the 


small town risks which are highly un- 
profitable. : ‘ 
* President A. J. Anderson of the IIli- 
nois association said that the action of 
the Illinois Bankers Association in or- 
ganizing a mutual will deprive the 
legitimate agents of considerable busi- 
ness He said that steps should be 
taken to keep in touch with trade or- 
ganizations in order to prevent their or- 
vanizing cooperating insurance schemes. 
He said that the insurance side should 
be logically and correctly stated. Mr. 
Anderson declared that the Illinois 
Bankers Association is treating the in- 
surance business unfairly by organizing 


its own mutual insurance company. 





Fire Prevention Discussed 


N the discussion on fire prevention ac- 


tivities, R. C. Sherman of Waukegan 


said that through politics the former 
fire chief had been let out. He said 
that he was an excellent fire fighter. 


\ new man was appointed. Mr. Sher- 
man made some criticism in the papers 
con the removal of the old chief. How- 
ever, the new man got in touch with 
him and has turned out to be very ac- 
tive and efficient, Mr. Sherman told 
the chief that there were hazardous 
conditions in the city and that he had 
the authority to order premises cleaned 
up and some old shacks torn out. The 
fire chief organized the fire department 


for inspection work. Some very bad 
conditions were found. In one case 
the owner promised to clean up the 
premises but he did not. He was ar- 


rested. It was an example and immed- 
iately other property owners got busy 
and removed rubbish on their premises. 
Plans for Kankakee 

Harry P. Ladd of Kewanee, said that 
the local agents in his city had arranged 
for a column of fire prevention news a 
day in the papers during fire prevention 
week. Educational articles will be run 
showing the necessity for cleaning heat- 
chimneys, watching 


ing equipment, 
household electrical apparatus, and so 
on. He said that recently there was 


a fine residence that had its roof burned 
off and several orders for fireproof 
roofs had been sent in because of the 
lessons taught. 

Joseph W. McCrory of Quincy said 
that in his town a speaker would be 
provided for all the public schools, pa- 
rochial schools and the colleges during 
fire prevention week. State Fire Mar- 
shal Gamber will be in Quincy on Tues- 
day Fire Prevention Week and will 
speaR*to the schools and brsiness clubs 
There will be a parade and demonstra- 
tion by the fire department. 


Yost Made Fine Hit 


John G. Yost of Chicago, assistant 
secretary of the Fidelity & Deposit, in 
charge of its western executive office, 
made a fine hit at the Illinois meeting 
with a paper on fidelity bonds. Mr. 
Yost gave an educational presentation 


of his subject that was highly appre- 
ciated. There were some _ questions 
asked afterwards that he answered. 


Mr. Yost was accompanied by William 
H. Hansmann, manager, and John P. 
Keevers of Chicago, assistant manager 
of the Illinois department of the com- 
pany. Mr. Yost is one of the most 
active and best informed surety men in 
the country. He was formerly at the 
home office of his company and for 
many years was its assistant fidelity 
underwriter. 


RESOLUTIONS ADOPTED | 


That as always on our visits to Springfield everything that can be done for 
our comfort and to promote the business of the convention has been efficiently and 
cheerfully done by the loyal Springfield agents, 

That we extend our thanks and appreciation to the individuals who have given 
of their time and ability that we may enjoy and be instructed by their partici- 


pation in the program of this convention. 


That we fully appreciate the valued services rendered by the officers and com- 
mitteemen of this association during the past year. 

That in view of the fact the expense of maintaining a local insurance office 
is growing faster than premiums, cOmmissions cannot be reduced but on the con- 
trary must be increased if competition continues to grow by the multiplicity of 
agency appointments, we call on our members to favor companies which have no 
underwriters annexes and for which they have the sole agency. 

That we strongly urge that every member of this association confine his repre- 
sentation only td stock insurance companies in all lines, including automobile insur- 
ance, one of the most rapidly growing parts of the business. 

In view of the fact that the relations between the Union and the Bureau have 
been severed, we recommend that our members cooperate with the companies to the 
end that this action will not bring about demoralization. 

We appreciate the assistance of the Casualty Information Clearing House in 
its campaign to bring to light the principles and practices of mutual and reciprocal 
insurance and assure to it our continued support. 


Features of Opening Session 


RESIDENT A. J. Anderson of 
P the Illinois Association of Insur- 

ance Agents presided at the an- 
nual meeting at Springfield, Friday. 
Mayor S. A. Bullard of Springfield 
made the address of welcome, referring 
to insurance men as one of the finest 
classes of business workers in the 
world. He said that it had not been 
possible to get strictly fireproof build- 
ing construction. Any building is 
liable to burn. Mr. Bullard is an archi- 
tect and builder and urged insurance 
men to cooperate in every way to get 
better building construction. 


J, A. Giberson’s Talk 


}. A. 


} PB Giberson of Alton responded 
to the [ 


address of welcome and in the 


course of his remarks said that some- 
times criticism is made to the effect 
that insurance companies and agents 


are not sincere in fire prevention work. 
They are charged with wanting to see 
fires and not encouraging fire retard- 
ant construction or fire prevention de 


vices. Mr. Giberson said they are the 
most active groups of citizens in fire 
prevention work. He referred to the 
recent diatribe of Governor Hyde of 
Missouri, who refused to issue a Fire 
Prevention Day proclamation because 
he said that the insurance men stimu- 


late fires. Mr. Giberson said that Gov- 
ernor Hyde was either malicious in mis- 
representing the situation or he was ig- 


norant of the facts. He said that many 
agents are very active in their com- 
munities in forwarding fire prevention 
work, 

Organization Committee Report 


R. C. Sherman of Waukegan, chair- 
man of the organization committee, said 
that the committee had not been active 
this year because at the last meeting 
the question was up as to whether the 
I}linois Association should join hands 
with the Illinois Insurance Federation 
in employing a salaried secretary to 
promote its membership. He said that 
the executive committee has now de- 
cided that there should be no such affil- 
iation and hence the committee was 
now in a position to go ahead and se- 
cure members for the Illinois agents’ 
body alone, 

Secretary Shirley E. Moisant in his 
report said that the average dues per 
member last year were $10, but with 
the new system of graded dues, the av- 
erage is now $13.50. Considerable was 
collected to go toward the payment of 
a salaried secretary, but this money will 
now be refunded. 

George North Taylor reported for the 
grievance committee, and brought up 
some cases that had been referred to his 
committee. He said that in no case had 
it been necessary to bring an issue to 
the attention of a company. The 

(CONTINUED ON PAGE 13) 


Ireland Was Banquet Speaker 


HE banquet of the Illinois Associa- 

tion of Insurance Agents in the 

evening was a very enjoyable af- 
fair. The most important speech was 
made by Senator John Dailey of Peor- 
ia, but the other features were decid- 
edly interesting. C. M. Cartwright of 
Tue NationaL UNDERWRITER acted as 
toastmaster, 

President Frank R. Bell of the Na- 
tional Association of Insurance Agents 
brought the greetings from that body. 
John F. Stafford, western manager of 
the Sun, who is always well received 
at local agents meetings, came out 
strong for frankness and sincerity in 
dealing with the problems of the day, 
stating that it is up to both compan- 
ies and agents to play fair and do the 
right thing. 

Clifford Ireland of Peoria, former 
congressman and now director of trade 
and commerce in Illinois, was one of 
the speakers. He said that insurance 
inen should organize and stand by their 
organizations. They must adhere to 
some special creed. There must be co- 
operation or there will be chaos. He 
said that certain regulations are neces- 
sary in the conduct of the insurance 


business and those interested in_ it 
should stand by them. He said that no 
insurance man need to be ashamed of 


his calling. Insurance is essential to 
the life and credit of a community. It 
is one of the biggest factors in the world 


today. He said that insurance men 
should have consideration for each 
other. Men on two sides of a camp 


may differ, but that is no reason why 
all the right is on one side. He said 
there should be a certain amount of re- 
spect and reverence for the opinion of 
ihe other fellow. The ideas and views 
of the other men should be secured. 

He said that when an insurance man 
or company enters an _ organization 
there are certain business pledges which 
should be lived up to. They should be 
regarded as sacred. He said the insur- 
ance business needs the best type of 
men to sell and administer it. In or- 
der for it properly to be presented to 
the public, insurance agents he said 
should be qualified for their task. There 
is a big opportunity Mr. Ireland de- 
clared for splendid work in all lines 
of insurance, The insurance agent is 
the contracting party between the com- 
pany and the public. Much responsi- 
bility therefore rests on him. He must 
be honest and capable and should be 
able to fit the policy to the needs of his 
assured. 

Mr. Ireland said that the state in- 
surance: department is the friend of 


How to Dispel Public 
Misunderstanding or 


Prejudice of Insurance 


By N. C. MeLEAN, East St. 


= occurs to me that the way to be 
gin to dispel publ'c prejudice would 


Louis 


be to take as much of the apparent 
mystery out of insurance as possibk 
We, as agents, know there is not as 


much mystery in our business as is the 
opinion of the greater number of people, 
so the task does not appear to me to 
be as hard as it might seem. 

I believe the local agent is in the 
best position to do the most effectiv: 
work along these lines and it should 


be his aim at all times to do his ut- 
most. He is the one representative of 
the company, that is constantly in di 


rect touch with the public, and as his 
business is largely gathered by person 
ality and friendship, together with 
ability, his views and opinions are lis- 
tened to. 


HE local agent should, therefore. 
be a constant student of his busi- 
ness, so as at all times to be posted 





NAT C. MeLEAN, East St. Louis, I. 


as to the rules and regulations neces- 
sary in the operation of his business. 
He should know the “whys” and 
“wherefores” of rate-making, insofar 
as to enable him to justify rates and 
explain how and why they are made 
He should be well posted as to the vari- 
ous clauses used by insurance agents, 
and know when and how to apply 
them to the best advantage for his 
clients. 

He should be posted as to the con 
ditions in the standard form of policy 
and be able to answer most any ques- 
tion that might be asked him in refer- 
ence to it. 

In the event of loss under one of his 
policies he should give his client 
prompt service, reporting the loss im- 
mediately and seeing that it is referred 
to someone for attention, in addition 
to advising his client what to do in the 
meantime. 

As far as the general run of the pub 
lic is concerned when you have cov- 
ered the foregoing you have hit at most 
of the mystery, misunderstanding and 
chance for prejudice to arise. 


legitimate insurance. It is the province 
of the department, he said, to assist and 
protect the agents. Mr. Ireland said 
that the insurance department hopes to 
avoid drastic legislation that will be 
unjust. There are certain laws and 
rules-that must be lived up to and en- 
forced. Insurance companies and 
agents should not ask for any warning 
of such statutes. He said that the in- 
surance men will receive a fair and 
square hearing at the hands of the de- 
partment. 
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Outbreak of “Socialism” 


the 
National Association to the Illinois 

Association of Insurance Agents, it 
is my duty today to utter a word of 
warning in the same breath. The warn- 
ing I am confident you will welcome, 
because it summons you to the defense 
of your business interests and_ the 
service of insurance in general, an un- 
selfish task such as agents have al 
ways accepted eagerly. 

The forces of socialistic insurance are 


[’ extending the greetings of 


gathering strength in your state, and 
in a conservative quarter, where we 
should least expect such a happening. 


I refer to the announced intention of 


the Illinois Bankers’ Association to or- 
ganize the Bankers’ Fidelity & Cas- 
ualty Company, which it will own, and 


for which a charter has been asked. 


ARLY this year the “American 
Agency Bulletin” printed a story 
about this matter under the caption: “It 
is dangerous ground upon which Illinois 
bankers are treading.” The plan of the 
bankers then was to form a mutual 





FRANK R. BELL, Charleston, W. 
President National 
Insurance Agents 


Va. 
Association of 


company to write burglary and hold-up 
imsurance for members of their organ- 
ization only. A committee was ap- 
pointed from among the bankers to 
work out the details of the plan. A bul- 
letin of the bankers’ association 
that the rates on these risks were too 
high and that mutual companies in Wis- 
consin and North Dakota, operated on 
the plan contemplated in Illinois, were 
furnishing material savings to the banks. 
The directors of the Illinois mu- 
tual were to be Illinois bankers. 


said 


HE “Bulletin” called attention to 

the folly it would be for insurance 
interests to organize banks, even though 
reports credited them with earning from 
25 to 100 percent in a year. It also 
asked if the banking interests would 
not consider such action an unwarranted 
inroad upon the banking business. It 


was said, too, that no bank could op 
erate a day without the credit protec- 
tion furnished by insurance. 


If the bankers began to write insur- 
ance on the lines mentioned they might 
extend it to others. But what was their 
working basis? Certainly not the ‘slen- 


der income of insurance, compared to 
the “reputed munificent earnings of 
banks.” Did their limited underwrit- 
ing experience qualify them? and 


could they pay their claims with a lim- 

ited clientele and the lack of practical 

knowledge of the hazards involved? 
The real danger inherent in the plan 


was not the taking of some business 


IL LINOIS 


LOCAL 


AGENTS’ 


NUMBER 


By FRANK R. BELL 


was that 
attempt 


legitimate 
banks 


trom 
of the 


Wsurance; it 


being party to an 


at socializing the insurance business, 
of weakening insurance, which is nec- 
essary for the life of all business. Where 


should we have been after the San Fran- 


cisco, the Baltimore, the Chicago and 
other great fires, without stock com- 
pany protection? 

Finally it was asked if the banks, 
representing capital, were leading the 
way to mutualistic—socialistic condi- 
tions. Then followed the conclusion 
that banking, insurance and industry 
have a right to profit; no one of them 
should hinder another; in the success 


of each lie the 


“safety and permanency 
of all.” 
HE publication of this article in our 
paper aroused intense interest. One 
agent wrote his company, urging the 
distribution of copies to all the company’s 
agents. An agent in Illinois, who felt 
very strongly on the subject, wrote us 
suggesting that insurance agents start 
a bank, take the commissions (he knew 
of one big one), the dividends, “fat sal- 
aries,” etc. 
An agent in East St. 
very constructive 


Louis did some 
work. He sent a 


Frank R. Bell of Charleston, W. Va., 


ciation of Insurance Agents. 


cialism—the enemy of all that banking 
is and stands for. If the bankers aré 
logical they can readily see that their 
position on mutual burglary and hold-up 
insurance would carry them on to advo 
cacy of mutual organizations to save 
the profits due all legitimate business. 


[his contention, followed to its ulti- 
mate conclusion, would first mutualize, 
then destroy the banking business. 


[" insurance profits are so inordinately 
high, as Mr. Banker believes, why 
have not rate-shavers stepped in to take 
the business from the reputed gougers? 
And why do not the banks invest money 
in stock insurance? If stock insurance 
producers “exorbitant profits” as the 
banker contends, why don’t bankers put 
real money into the business instead 
of organizing mutuals? Mr. Banker 
seems to ignore the economic truth that 
profits draw additional capital. The 
stock market, however, reports no cas- 
ualties in a rush to buy insurance se 
curities. 

Tue NATIONAL UNDERWRITER recently 
interviewed Joseph E. Callender, man- 
ager of the Ocean Acc ide nt and Guar 
antee in Chicago, This company for- 
merly handled the business for the 


is president of the National Asso- 


Last year he served as chairman of the na- 


tional executive committee, coming into prominence in that position before 
the local agents of the country. Mr. Bell is a man of sound judgment, 
|| being thoroughly grounded in the fundamentals of his calling and intensely 


interested in the agency movement. 


His office is one of the largest in 


West Virginia, as it has some of the large lines of the state. 


sulletin” containing the 
article to the president of the Illinois 
Jankers’ Association. The latter re- 
plied that the company had not been 
formed, but would be if their commit- 
tee framed a practical plan and it were 
approved by the bankers’ convention. 
He said: “In the event that the plan 
is carried out you realize, as an insur- 
ance man, that it is no new thing to 
organize mutual companies for the pur- 
pose of carrying certain selected classes 


copy of the 


of risks; as, for instance, farmers’ mu 
tual fire insurance companies, automo- 
bile insurance companies, ete.” He also 


declared that his association enjoyed, 
and would continue to enjoy, the benefit 
of expert advice in the matter. 


H* said that the profits of the banks 
were inaccurately stated in the 
“Bulletin,” while the “possible compe 
tition of the banking business on this 
account and the injection of socialistic 
group organizations for’ self-service is 
entirely beside the point. The point is 
whether the cost of the few forms of 
insurance which banks buy is too high 
or not, and if too high, whether or not 
in a safe and practical way the banks 
of Illinois, at least, may Save themselves 
some of the excessive cost.” 

He declared that the companies re- 
fused to give information covering their 
experience in writing burglary and hold- 
up insurance, and that they have been 
“charging exorbitant rates,” according 
to information he had received. 

HE great insur- 


danger in mutual 


ance is that it denies the right of 
capital to a profit on its investment; 
and that doctrine is unadulterated so- 
cialism. Have not insurance investors 
the same right to profit on capital 
risked, as investors in banks, factories 


or any of the other myriad industries? 
Yet we are confronted with the 


anoma- 
lous situation of a bankers’ association, 
admittedly a conservative body, dab- 


bling with a scheme rooted in pure so- 


withdrew when a mutual 
company was introduced in the field. 
Mr. Callender gave figures for the four 
year period ending Dec. 31, 1922, show 
ing total net premiums of $145,291, 
and paid losses to 137 banks of $222,- 
747. Losses for the first six months 
of the current year on member banks 
information hardly shows exorbitant 
are as great as all losses last year. His 
profits, as does the banker’s. 


bankers, but 





The danger of socialism which the 
Illinois bankers’ president casts aside 
as irrelevant is not to be scorned. Smal- 


ler footholds than a mutual scheme for 


bankers’ insurance have brought great 
structures down. If he seeks accurate 
information he may have it for the ask- 
ing, we are sure. There is no mystery 
about stock insurance. It meets all its 
obligations honorably. Its books are 
open to state inspection. Its profits 
cannot be exorbitant. Its necessity is 
apparent to all thinking men every- 


where. 


3ankers’ 
annual con- 


: ASE week the American 
Association held its 

vention at Atlantic City. President 
Puelicher of the association said: “AI- 
though every human being hopes for ul- 


timate success, although success is the 
goal of all, warfare against the suc 
cessful is volubly raging. The dreamer, 


usually honest but usually impractical, 
the demagogue, never honest but often 
too practical, the professional reformer 
jor personal profit, are all preaching the 
gospel of unrest, of class hatred, of dis- 
respect for law and order, of discontent 
with honest endeavor. Their stock in 
trade is appeal to the jealousy and cu- 
pidity of the fortunate. Captalism 
is tc be destroyed. Individual initiative 
is to be throttled. Its rewards con 
fiscated. The lazy and the indolent 
hope to secure to themselves the earn- 
ings of the thrifty and the diligent. As 
in Russia, some would use force, others 
would through taxation ‘bleed capital 
white.’ To justify confiscation, in one 


less 


n Illinois 


another, the 
are magnified, its 
wealth-producing 
tributing 


form 01 faults of capitalist 
virtues decried. The 
and opportunity-dis 
qualities of the capitalisti 


system are traduced. The fact is ig 
nored that 90 percent of our luxuries 
our comforts, our necessities, would 


disappear with the destruction of credit, 
and that credit is an attribute of the 
capitalistic system. Where there is mn 
capital, there can be no credit, and 
where there is no credit, there is found 
the primitiveness of barbarity.” 

The president of the American Bank 
ers’ Association not seem to look 
upon these socialistic, mutualistic syn 
dicalistic movements as do the Illinois 
bankers. Their attempt to destroy “in 
dividual initiative” and confiscate the 
modest rewards thereto belonging is 
entirely out of line with American busi 
ness principles 

There is no need in 
of Illinois for the 
in the insurance 
trary, such an 


does 


this great state 
banks to be meddling 
On the con 
stifle privat 


business. 
attempt to 





Ww. B. PLICKINGER 
Assistant Manager, Western Department, 
North America 


initiative in other lines of business is 
apt to bring their own house tumbling 
down upon their own heads 


Ernest Palmer Is 
Elected a Member 


PALMER, manager and 
counsel of the Chicago 
a telegram of greetings t 
the Illinois Association at Springfield 
and that if he were eligible for 
membership he would be glad to apply 
for admission. President A. J. Ander- 
said that undoubtedly he was 
eligible and that he would be a very 
valuable member. President Anderson 
that Mr. Palmer had been invited 
to speak at the meeting in Springfield, 
but he had another engagement He 
referred to Mr. Palmer’s great hit at 
the get-together dinner at the Buffalo 
convention of the National Associatio1 
of Insurance Agents and said that since 
that time Mr. Palmer has been 
declining speaking engagements at in 
functions 
President Anderson 
the remarks of 
ford of the 


RNES1 
general 
Board, sent 


said 


son 


said 


busy i 


surance 
referred to 
John F. Stat 
get together 


also 
Manager 
Sun at the 


dinner and stated that the agents felt 
very kindly toward Mr. Stafford be 
cause he was the father of the so-called 
Washington resolution passed by the 


Western 


Union 
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Fidelity Bonds Not Difficult to Write 


IDELITY bonding is not insurance. 

It is suretyship. In writing surety 

bonds, a bonding company takes— 
theoretically, at least—no risk whatever, 
while in case of insurance, the company 
takes all the risk 
In practice, however, 
fidelity risks are 
more freely accepted 
than other surety 
risks, and conse- 
quently are written 
more on an_ insur- 
ance basis. For that 
reason the term “fi- 


delity insurance” is 
being rather gener- 
ally used to desig 


nate this form of cov- 
erage. 

As a form of insur- 
ance against loss 
resulting through 
dishonesty of employes, there is prob 
ably no protection more necessary than 
that afforded by fidelity bonds, and 
there is probably no other which gets 
so little attention from those who most 
need it or even from those who sell it. 
Bg Ost men are honest. That the 

surety companies can remain in 
business proves this. But the fact that 
they pay millions in each year 
also proves that defalcations do occur, 
and that there is a risk assumed just as 
great as the fire or other hazards which 
prudent business men insure against. 
Most employers know something about 
bonding employes. But for some rea- 
son, insurance agents do not as ener- 
wetically solicit fidelity insurance as they 
do other lines. I believe the principal 
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losses 


reason is an imagined lack of knowl- 
edge of the business. I say “imagined 
because it is only imaginary. Agents 


are familiar with hazards, policy forms, 
and rates of other insurance, but some- 
how do not look upon bonds or bonding 
in the same way. 

If you will think of fidelity bonds as 
insurance; of the hazards as dishonesty, 
larceny or embezzlement; of the bonds 
is policies covering one or a group of 
employes; and of the coverage as in- 
demnity for the loss not only of money 
but of property as well, I believe that 
you will experience no difficulty in un 
derstanding fidelity insurance as thor- 
oughly as you do any other kind. 


HE term fidelity bonds as used by 

surety men means, generally speak- 
ing, bonds guaranteeing the honesty of 
employes. Fidelity business is divided 
into several classes, but the division is 
made by the companies for convenience 
rather than because of any great differ 
ence in hazards. 


The division is usually into railroad, 
bank, fraternal order, and general or 
miscellaneous fidelity bonds. Some 


companies prefer to include under the 
supervision of the fidelity department 
those bonds required by the internal 
revenue and customs department of the 
United States government. Where this 
is done, a special sub-department for this 
class is provided. 

The real risks are, of course, the em 
ployes bonded and they, too, are sepa- 
rated by underwriters into classes ac- 
cording to their desirability 
it as fidelity risks 


HE most desirable risks or preferred 
class consists of officials of corpora- 
tions, auditors, bookkeepers, cashiers, 
clerks, stenographers, and usually all in- 
side employes including inside salesmen. 
Outside employes such as_ branch 
nanagers and employes, including sales- 
men at branch offices, while looked 
upon as less desirable, are not particu- 
larly hazardous from an_ underwriting 
standpoint. 
The least desirable as fidelity risks are 
those outside employes entrusted with 


or lack of 


By JOHN 


the handling, carriage, or delivery of 
goods or valuables. This class is 
largely made up of drivers, collectors, 
specialty salesmen and agents. 

Underwriters also consider employes 
working on a salary. better risks than 
those working on a commission, and 
quite often they refuse to accept a line 
composed entirely of outside commis- 
sion salesmen, drivers, collectors or 
agents. They do accept them, of course, 
but frequently insist that the employer 
also bond the inside men so the risk 
will be well balanced by the addition 
of some preferred business. 


IDELITY bonds are written either 
individually or as a schedule. An 
individual bond, as its name implies, 


covers the particular employe named in 
the bond. Schedule bonds cover a group 
of employes, whose names are shown 
on a list attached to the bond and for 
a specific amount shown opposite the 
name of each employe. 

Under the individual form, when the 
employe leaves the service, or for any 
other reason his bond is canceled and 
another wanted for his successor, a new 
bond covering the new employe is 
written. 

Under the schedule form, the changes 


G. YOST 


inal, then a return premium equal to 
one-half the difference is allowed. 

Under this method the numerous 
small debit and credit entries are avoid 
ed, but the company is still notified of 
changes in the schedule, thus enabling 
it to follow up and be sure it is securing 
applications from all employes bonded. 

Position forms, however, are usually 
written in favor of fraternal orders. 
They are written in schedule form, a list 
being attached to the schedule showing 
the name, number, location of a lodge. 
and showing opposite the position bond- 
ed, the amount for which each is cov- 
ered. 


UST as certain classes of employes 

are more desirable than others from 
a fidelity underwriting standpoint, so 
also are certain lines of business more 
preferred than others. 

The companies, therefore, issue broad- 
er forms for what experience has shown 
to be the higher class risks than they 
do for the more hazardous classes. The 
narrowest forms cover only losses 
sustained through acts of larceny or em 
bezzlement, and usually allow only a 
short time, after the cancellation or 
termination of the bonds for the discov- 
ery of a loss. 


John G. Yost, assistant secretary of the Fidelity & Deposit, is now in 
charge of the western executive office of his company with headquarters 


in Chicago. 


Mr. Yost has been with the Fidelity & Deposit for 20 years, 


starting in as a boy and working up through various positions until he be- 


came assistant manager of the fidelity department. 
the underwriting of fidelity bonds and bankers blanket bonds. 
garded as an authority on this subject. 


He has specialized on 
He is re- 
More recently he was shifted over 


to the production department and in that important branch of the com- 


pany’s service he developed latent ability along business building lines. 


Mr. 


Yost is now one of the important cogs in the Fidelity & Deposit’s machin- 


ery. 


are made through change notices which 
show the names of employes to be de- 
ducted from the schedule and the names 
of the new employes to be added. These 
notices also show the effective dates of 
these changes and the positions, loca- 
tions, and amounts for which the em- 
ployes are covered. 


HILE most fidelity bonds cover 

the employes by name, it is now 
possible to secure bonds covering the 
positions without naming the persons 
holding them. These bonds are not as 
frequently written as those covering the 
individual. 

The companies as well as a_ great 
many employes prefer to know whom 
they are bonding and secure personal 
applications for the purpose of making 
investigations. 

Even under the position forms the 
companies are furnished with employes’ 
applications, as most employers realize 
the benefits derived and the moral ef- 
fect secured through the investigation 
of an employe by a bonding company. 


pres \BLY the principal advantage 
of the position form is that it 
does avoid a_ certain amount. of 
detail in handling. Notification of 


changes and bookkeeping incident 
to premium debits and credits are 
unnecessary, but almost this same 


saving in work may be effected in the 
ordinary schedule by what is known as 
the annual adjustment method. Under 
this system a premium is charged at the 
beginning of the year and no premium 
adjustment is made during the year for 
changes to the schedule. At the end of 
the year a charge is made for one-half 
the difference between the original 
premium and the next annual premium, 
or if the latter is less than the orig- 


The broader forms cover losses sus- 
tained through acts of larceny, emi z- 
zlement, fraud, dishonesty, willful m.s- 
application, and wrongful abstraction of 
money or goods belonging to the em- 
ployer, or for which he may be liable. 
While it varies in different forms they 
usually allow a longer time in which to 
discover a The particular form 
which will be written in any case is 
largely a matter of judgment on the 
part of the underwriter, coupled with 
his experience regarding that particular 
line, 


loss. 


T often happens in certain lines of 

business that conditions exist which 
make it necessary to include some spe- 
cial coverage or condition to fully cover 
the employer. For example, fraternal 
orders often require bonds covering in 
addition to the honesty of lodge officials. 
any loss which might result through the 
failure of the official to faithfully per 
form his duties in accordance with the 
constitution and by-laws, and sometimes 
coverage is desired to indemnify for a 
resulting through the failure of 
banks in which the funds for the lodge 
are deposited. 

Railroads frequently require that a 
fidelity bond be extended to cover losses 
resulting through the culpable negli 
gence of employes. In most such cases 
an ordinary fidelity bond is amended to 
include the exact coverage wanted, if the 
company is willing to take the additional 
risk. 


loss 


HE banks are somewhat in a class 

by themselves. While they may 
bond their employes under the usual in- 
dividual or schedule forms, they have 
for the last few years been able to se- 
cure blanket coverage. I refer to the 
bankers’ blanket bonds, which cover in 
one form the fidelity, burglary, inside 


and outside holdup, theft, destruction 
and misplacement hazards. ery re- 
cently forgery has also been added to 
the hazards covered by a_ bankers 
blanket bond. 

However, it is not mecessary for a 
bank to buy a bond covering all of these. 
It may take a form covering all except 
misplacement and forgery, or it may 
exclude forgery only. : 

Blanket bonds are written for a single 
amount to cover one or all of the off- 
cials and employes of a bank up to that 


amount. By this I mean that the 
amount of the bond is the maximum 
liability assumed by the company. If 
one or two or more employes steal a 
greater sum than that for which the 
bond is written, the company is only 


liable for the full amount of the bond. 


|‘ the early days of the surety com- 
panies, and until quite recently, the 
bonds which they issued contained many 
restrictions which are not now found 
in them. In addition to the personal 
application of the employe, the employer 
had to furnish an employer's statement 





JOHN DAILEY, Peoria 


Chairman IUllinois Senate Insurance 
Investigating Committee 


fully explaining the duties of the em- 
ploye. Upon the result of the investi- 
gation made through sources disclosed 
in the application, together with the in- 
formation contained in the employer's 
statement was based the underwriter’s 
decision to accept or reject the risk. 


= corporate surety became more 
generally used and new companies 
came into the field and old ones gained 
in underwriting experience, a lot of 
these restrictions and conditions were 
eliminated. It became the practice to 
write bonds covering employes in any 
position in the service of the employer. 
Gradually the coverage itself has been 
broadened until now concerns, at least 
those in the preferred class, may bond 
their employes under a form which re- 
quires no statement in regard to their 
duties and the coverage is so broad that 
an employer may be assured of reim- 
hbursement no matter how a loss results, 
so long as it does result through actual 
dishonesty and intent to defraud on the 
part of a bonded employe. 


Chicago Wants Next Meeting 

The Chicago Association of Com- 
merce extended through Lyman M. 
i)rake an invitation to the Iflinois Asso- 
ciation of Insurance Agents to hold its 
next meeting in that city. President 
\nderson said that it would be passed 
on by the executive committee, ‘but he 
felt that there is no doubt but that the 
treeting will be held in the city. 
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- | What's Wrong in Automobile Insurance 


n UR secretary asked me if | would By J. A. GIBERSON eral loss estimate of $4,780 The 132 
he O lead the discussion on automobile paid clan ost us $19,067, or a total 


0 insurance, stating that the mem- . sed ; of paid and estimated claims of $24 
i. bers seemed to be especially interested Ve principal coverages are as follows: ness shows only an increase of 16 per 477, which makes a loss ratio of 122 per 
in “Competition of Reciprocals and [wo liability, $797; two property dam- cent. I am sure you “get the point” cent Certainly nothing to be proud 
4 Mutuals,” “Continued Changes in Rates 2g¢, $470; two collision, $902; four fire, and can see some value in agency of, but listen—$13,240 was paid out 
e and Rules” and “No Amount'‘Fire and $3,164; two theft, $755. These 12 lossts records a public garage fire « > aut iy 
yt Theft Policies.” I readily accepted the totaled $6,089. In 1922 our total belonging to the deak ind three p 
y assignment, principally because | am premiums were $22,704; our total losses Beg the first nine months in 1923, vate cat Chere have been 17 majo 
vitally interested in the subject. were $16,471. We had 19 major claims we have written total automobile losses so far in 1923; four theft, $2 
le There has been much written on the totaling $12,429, divided as follows: premiums of $20,785 We have had a 595: five fire, $13,615; two propert 
} various phases of automobile insurance Three fire, $1,735; six theft, $3,625; two total of 175 claim reports; 29 have de damage. $461: four liability. $3,050: tw 
it by company officials and local agents. property damage, $424; three liability, veloped as “no claims,” leaving 146 real  collisio1 £045 This totals $20,666 
le Many of the most valuable articles have $3,678; five collision, $2,967. It may be claims; 132 of these have been paid, which leaves from the total k $3,811 
m been written by men who requested interesting to note that our automobile leaving unsettled at this time 14 claims. to cover 127 claims 
If their names withheld. Why all this premiums were 26.6 per cent of our I believe that you will agree with me 
a false modesty The subject must be business in 1922 on which there were that I practice what I preach about | would lhe eriously disappointed 
1e discussed, and there are manv features 209 claim reports; 46 of these developed service, and keeping claims paid. One ch a loss record had developed 
ly which must be handled without gloves. “no claims,” leaving 163 which were of these is a theft loss which has to general business, but I maintain that 
d. It is high time that the agents and com- paid. Our fire business was 31.7 per wait 60 days. The others are princi- the loss record of an agen inom 
pany officials, who are disgusted with cent of our business, and we only had pally liability and collision losses, all be judged by conflagrations, and in t} 
> the present day methods of handling the 43 losses only one-fourth the number of which are in process of settlement utomobile business a garage fire 
le atuomobile business. should let their Of losses on a large volume of business. In the case of these 14, we are mak- conflagration One company whic 
Ly criticisms be known to the fraternity, Our fire premiums in 1923, so far, are ing proper effort for ettlement; in writes the bulk of our fire, theft an 
id and make an honest attempt to do away larger than for entire year 1922, and some cases waiting to determine the ex- collision business has so far this year 
al with the red tape and “flubdubbery” in show an increase of 45 per cent for nine tent of the injuries, and in others the received $7,429.43 in premiums and ha 
or the business months this year, against nine months actual damage to the property On sustained losses as follows Nine co 
it last year; while our automobile busi- these 14 cases | have made a very lib- (CONTINUED ON PAGE 14) 





“25 to the Competition of Recipro 
cals and Mutuals,” educate the 


public as to exactly what a reciprocal 


Why The Illinois Association of Insurance Agents? 





very local agent in Illinois has a vested tions. Why? Because the agency associa- 
property interest in his expirations. He is tion has insisted on the rights of agents 
entitled to them. He has worked for them. being protected. 
He has given his best effort to building up 
his business. The Illinois Association of Insurance 
\gents is fighting your battles. It is 


) ; ‘se expirations insured?’ cs . . . 
Do you want these expirations insured championing your cause. It is adjusting 


) r ‘ strong safeguard: ace asa 
Do you want strong safeguards placed your grievances. It is stabilizing the busi 


about your business ? 





ness and making it permanent. It is seek- 
ing higher standards of agency representa- 





\Vere it not for the organized local agents ' 
mee ; : tion and service. 
your expirations and the business of ycur 


agency in general would be a target for ba Par 
- ; rs 7 The Illinois Association of Insurance 














that amounted to over $200 each. The 
number and amount of losses under the 


sharpshooters. ' , ; , ; 
\gents, through its legislative committee 
J. A. GIBERSON . ¢ , se 
re : . “gs ° and members, 1S sateguarding the interest of 
Attem, Em. The Illinois Association of Insurance se “5 '. 
~ 4: . ae : the agents at legislative sessions. 
is, how it operates, and the assured’s Agents affiliated with the National Associa- 5 5 
responsibility, and you eliminate the tion of Insurance Agents is the protector ma 4 
bulk of reciprocal competition. It does cea aiate: Naadiataiintiien: Niele dies hide ies Through united efforts much can be ac 
no good to sit back and howl about the of every insurance agent in the state. . ak einen “8 
cut-rate competition of reciprocals; if complished, very agent in the state owes 
re you want to write automobile insurance , i ; : etal a ae it to himself and to his business to be affili- 
es you have to fight. The way to beat the Do you think that you have a grievance, , ; 
' der . Sider iol el a2 oly a eed a ‘d with this organization 
ed reciprocal is by publicity and stock a just one, against a fellow agent in your com- ater sé ‘ 
ol ‘ompany service. The ag , gives ‘ ‘ . , 
‘ pi ny Mags“ ea The agent who give munity or a company? Such will be taken 
re service to his policyholders, regardless ’ : 7 : ae . . We ill be glad a -e al 
to of the kind of claim, and who treats up by the Illinois Association, investigated € wil ve glad to tell you more about 
ny nents with courtesy and respect and adjusted the work of the organization and give you 
rr. will get his share of , Sinan ‘ enue , 7 } 
-” : hare of the business. concrete incidents where agents have been 
. HE second subject was “The Con- Today fire and casualty companies are greatly benefited. 
nd 4 tinued Changes in Rates and Rules.” lll the agent’ mershi f expire 
e- The automobile manual, put out by the respecting the agents ownership of expira 
eIr conterence companies, is undoubtedly 
iat one of the createst jokes in the insur poe wrest s eee wwe www wee ewes ewe wee 
m- ince business. \ simplified rating sys ‘ s * 
ts teas facinding brief rules and instruc- hi . A ° ti | Shirley E. Moisant, Secretary 
la tions c: be « d. ane laintait no oO a on ! 
~ ce sae he a l, and | — 1 l 18 Ss Cl 1 Kankakee, Il. 
tite S Sac commentary on the . 
ability of the men res] ibl r r Be 
1 C sponsibk tor our Dear Sir: 
present rate manals if our present ones of Insurance Agents: ee : be 
are the best that they can produce. ' Please tell me the advantages of being a 
m- I present some facts developed from - member of the Illinois Association of Insurance 
my ag ~y. which else A a nas hes . . “ 
M. nt sama hich I believe is no di se > oe MOISANT, Secretary * Agents. What are the dues? 
ie. ent Irom the average agency operating ! 
its ner veg gay country schedule, or . Name... 
, territory 19, in the casualty manual. In K k k Ill 
ont a y 
ed — our total automobile premiums anka ee, ‘ ; Address 
he were $16,375.68, our total losses were ’ 
he $9,614.67. We had 12 losses in 1921 , 
1 
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UTOMOBILES in the United States in 1922 were valued 
at over ten billion dollars—one thirtieth of the property 
value of the whole country. This vast wealth is not 
adequately protected by sound stock insurance because it 1s 

a new source of wealth. Remember that. More than ten million 

American automobiles carried over seventy-two billion passengers 

last year, more than forty-eight times the population of the entire 

world; seventy-two billion possibilities of accidents to human beings, 
not to mention the millions of possibilities of accidents to automobiles. 

In 1922 ten million automobiles did the transportation work of two 

hundred and fifty million horses. These figures present casualty 

conditions so far-reaching that human minds cannot fully grasp them. 


The greatest ‘insurance possibility today is the AUTOMOBILE 





The Indemnity Company 
of America 


We write Automobile Insurance Exclusively 


Second Floor Pierce Building, St. Louis, Missouri 


CH. A. LEMP, President E. C. THOMPSON, Vice-Pres., Genl. Mgr. 
HENRI F. DAVID, Secretary WM. J. LEMP, JR., Treasurer 


Over $3,000,000.00 in Losses Paid to Policyholders 


Commonwealth Insurance Agency 


Second Floor Pierce Building, St. Louis, Missouri 
REPRESENTING 


The National Surety Co., The Indemnity Co. of America 
Glens Falls, Mechanics, Columbia Liverpool and London and Globe 
Liberty Fire of St. Louis Colonial Underwriters 
Missouri State Life (Accident & Life Dept.) 
E. V. THOMPSON E. C. THOMPSON 


“When the loss occurs, Commonwealth Insurance being the Best, becomes the Cheapest’’ 
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The Fruits of Sincere Cooperation 


Y own personal idea is that of late 
we have all been just a bit prone 


to smear our business bread with 


a bit too much of that old salve stuff— 
“bull.” We have been ever too willing 
to “pass the buck”’—‘to shoot the 
bull’—and to pose ourselves in_ that 
“holier than thou” attitude, laying the 
blame on “the other fellow” and en- 
deavoring to convince ourselves that 
we—each individual one of us—are the 
very much abused person who is sacri- 


ficing much in the way of business and 
who is being forced to protect himself 
while he patiently and hopefully awaits 
the arrival of the Moses who is to take 
us out of the insurance wilderness; that 


we are individually the one who so 
greatly deplores the lack of loyalty in 
the “other fellow;” that it is our indi- 
vidual heart that yearns to abide by 
all the rules and rates and good prac 
tices; and that we individually would 
abide by all these rules and rates and 
good practices, by heck, if the “other 
fellow” would only do so and if that 
dear, but misguided “other fellow” 
would only please let us individually 
alone. The “other fellow’! To thun 





JOHN F. STAFFORD, Chicago 
Western Manager Sun 


don’t 
of us. 


der with the “other fellow’”—we 
seem to have the nerve any 





N?: I really ought not to say 
of us,” for there are many local 
agents and many managers who have 
toed the mark fairly and squarely and 


who have lived up to the spirit as well 


“any 


as to the letter of their obligations. 
There are many who have sacrificed 
much in the way of premiums in their 


endeavor to be of some benefit to this 
great insurance business of ours as a 
whole, but there are a lot of us—a 
mighty lot of us—who don’t just seem 
to have the nerve to do what they know 


is the right thing to do and to go 
ahead and do the right thing despite 
what the “other fellow” does. 


When T read that the failure of the 
continuance of an agreement entered in- 
to between the managers of the com- 
panies and the local agents of a certain 


city was “because of the opposition in 
company circles to any local board 
limitation on agency appointments,” or 
that “the agents stood by the agree- 
ment for some time after it was being 
openly violated by a large number of 
companies,” I sort o’ get a weak feel- 


ing in the pit of my stomach and I am 
sort o’ inclined to ask myself: “How 
could the agents stand by an agreement 
that ‘the companies were openly violat- 
ing’ if some of these ‘holier than thou’ 
agents were not lending themselves to 
the violations ?” 


By JOHN F. 


HAT’S the use of 


deceiv ing our 


selves? What’s the sense ot 
springing a lot of this kind of bunk? 
What’s the use of the manager of a 


company—me for instance 
ing the local agent by agreeing 
“the blame for the entire trouble 

laid at the door of those companies 
which refuse to co-operate with their 
associates, or the agents, when it does 
not please them to do so?” 

If we are to make agreements, 
make good agreements—fair, 
just and equitable agreements 
that we can both live under— 
ies and agents—and then 
such agreements, let’s abide by them 
and quit “passing the buck.” Let’s 
make our agreements so that there are 
no “nigger in the woodpile” clauses in 


soit-soap 
that 
may 


let’s 
square, 

those 
-compan 
having made 


them—make them with no selfish, one- 
sided ideas embodied in them—just 
plainly written, easily understandable, 
fair, square, just and equitable agree- 
ments—and then let’s follow through 
both in the spirit and in the letter of 
the contract. 

ET each individual manager say to 


himself: “This is my agreement 
with my local representative (providing 
of course, that the agreement is a fair 
and square and generally entered into 


STAFFORD 


is not 


fair and just and square and equit 
able and live to see that agreement en 


forced for any great length of time, It 
just can’t be done. If the ideas em 
bodied in the agreement are _ selfis! 
ideas or if there is a “nigger in the 
wood pile” in the agreement then it 
will fall of its own weight. That’s cer 
and that’s sure, absolutely sure 


[: believe in local boards; I ‘believe in 
state associations: I believe most 
thoroughly in the Natidnal Association 


of Local Insurance Agents, and I be 
lieve that the majority of my fellow 
men are inclined to be straight shoot 


ers; that we are a selfish lot—and that 
we are mighty apt to overlook a lot of 
good practice s and to bend a lot of rules, 


even though we don’t quite break them, 
when we are fighting for that little old 
almighty dollar that comes to us in the 


way of policy premiums. 
B‘ r, there was a unanimous and un 
premeditated action taken by a lot 
of insurance managers at Montreal a 
couple of weeks ago that means some- 
thing to all of us, if you local agents 
will do your share and we both co-oper- 
ate to the fullest. 
We had been in session for some time 
at Montreal and it was getting a bit 


John F. Stafford of Chicago, western manager of the Sun and Patri- 


otic, spoke at the banquet of the Illinois agents. 


Own Personal Ideas.” 


His subject was “My 


Mr. Stafford spoke in a rather intimate tone. He 


brought home some very invigorating lessons, especially in view of the 


strenuous period through which the business is passing in the west. 


Mr. 


|| §tafford can well be called the militant apostle of friendship and good will 


in insurance. 


agreement). We have both entered into 
it in good faith and by the eternal I 
don’t care a continental damn what 
‘the other fellow’ does; I am going to 
play fair.” And then let the local agent 
say the same thing; let him agree within 
himself that he will live up to his 
agreement made with his company 
manager and that he will play fair and 
square and to hell with what the “other 
fellow” does. And then you can watch 
the silver lining appear on the dark 
clouds of the insurance business. 


OME day when tthat_ resolution 

know n as the “Washington Resolu- 
tion” comes up again and is passed— 
for it will come up again and it will be 
passed and it will be enforced—then 
we will have a mighty good opportunity 
of observing just how honest we all can 
be—managers with the local agents and 
local agents with the managers. 

Do you remember that resolution? It 
read: 

“Each member of the Union shall be 
obligated to observe the rules of any 
regularly constituted local association 
which have first been passed upon and 
approved by the conference committee.” 

Anything wrong with that? Not a 
thing. It’s just good, plain, common 
sense; no “nigger in the woodpile” 
there; no politics; no anything except 
just a plain everyday statement of a 
mighty good way of co-operating with 
the men who are the backbone of the 
fire insurance business—the local agents. 


No, that’s not “bull” either; it’s my 
honest opinion; it’s ““My own personal 
idea” and it’s the personal idea of a 


good many thinking managers of today. 


Bvt don’t you fool yourselves. Don’t 
you ever get the idea that any local 
board—and 1 don’t care whether it’s 
Springfield, St. leule. Chicago or 
Strawberry Point, Ia.—or any body of 
men can draw up an agreement that 


verve-racking. Resolutions had been 
submitted for the throwing wide open 
of business in certain cities, Agents 


having gotten wind of the contemplated 
resolutions had wired their protests, 
stating that it would only spell disaster 
for them, and the whole thing was being 
discussed pro and cori and at a consid- 
erable heat. 


Then a 10 minute recess 
was taken. One by one various man- 
agers wandered into a side room and 


after going into the situation a bit one 
man suggested that they pledge them- 
selves individually to live up to the 
rules regardless of what anyone else 
might do. 


HERE were 25 men who agreed to 

this and then when they returned 
to the convention hall and their spokes- 
man presented the agreement of these 
25 men to the other managers, every 
last living man in that room went up 
to the speaker’s table, signed the com 
pact and pledged himself on his honor 
as a gentleman to carry out the recom 
mendations of the committees in spirit 
as well as in letter and without regard 
as to what the “other fellow” might 
do. It was a splendid thing and it was 
splendidly done and if you men will do 
your share we will do away with a lot 
of unrest and we will have a condition 
of affairs that will make it a pleasure 
to be in the insurance business. We 


have all got to play fair, one with the 
other; we have got to be square and 
open and above board in our dealings 
one with the other, We have got to 
realize that there is such a thing as fel 
lowship in business—real, honest, true 


fellowship—fellowship that 


: spells friend 
ship in all that the 


word implies 


ND so I say to 

friends. “My Own 
Idea” is that today the local 
imbued with the idea that the company 
manager is a Jesse James, though he 
may ride in an auto instead of ona_ horse, 


vou let’s all be 
Personal 


agent is 


ind that hi lavorite occupation is 
holding up the local agent instead o 
holding ul the local bank as Je sse did. 
The manager is seemingly possessed of 
the idea that the local agent is a hydra 
headed monster reaching out to squee - 
the last drop of underwriting blood and 
he last penny of underwriting profit 
rom the poor downtrodden company 
No one seems to trust anyone elsé¢ 
It’s a case of get there first and the 
devil take the hindmost 


sincerity I say to 


ohh all si 
t your differences 


you men, for 
look on the 


brighter side of life make up your 
minds that you and I and all of us are 
really banded together in one great 
tellowship, and then let’s be traight 
hooters and square dealer Fellow 
ship is today and will tomorrow bring 
closer and closer together men who 
meet in daily competition and yet who 
can gather together, as you have gath 
ered together and forget the petty 


strites and jealousies of business life in 
the warm handclasp or the _ hearty 


“hello” of the friend who greets you 





GEORGE 


NORTH 


Chairman Grievance Committee 


TYLOR, Streator, Ill. 


When men meet face to face; when 
men gather shoulder to shoulder; when 
men look each other straight in the 


eye and play their cards face up on the 
table—no mental reservations—no 
equivocations—just plain, honest-to- 
God square dealing—then things just 
can not go wrong, I tell you just as 
I have told others, fellowship and 
friendship, and especially friendly fel- 
lowship in business, is one of the very 
greatest of all the great things in all 
the world 


Mr. Bell's Engagements 


Frank R. Bell, pres'dent of the Na 
tional Association of Insurance A gents, 
who attended the Illinois Association 
meeting at Springfield, accompanied J 
\. Giberson of Alton to the home of 
~ — Mr. Giberson and President 


Be ttended the air races in St. Louis 
on § Saterdas From St. Lou's Presi 
dent Bell went to .Louisville, where he 


was the guest of A. G 
left Louisville Tuesday 
dianapolis to attend the 
of the Indiana 


P. A. Brosseau of 


Chapman. He 
night for In 
annual 
Association 


meeting 


Decatur, IIL, spoke 
on the subject as to whether it paid 
a fire and casualty man to sell life in 
surance Mr. Brosseau took thé posi 
that an insurance agent should be 
equipped to sell ali lines. He said that 
undoubtedly it 1s profitable to sell life 
insurance. 


tion 
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.,,, Insurance on 


“ Personal Furs 


Covering Fire, Theft, Holdup, 
Robbery and All Other Risks, 
Except Moth, Vermin, Wear 
and Tear and Gradual Deter- 
ioration. 





—— 





LOSS OF FURS BY THEFT IN DINING 


LOSS OF FURS BY THEFT WHILE ROOMS AND OTHER PUBLIC PLACES 
BEING WORN OUT OF DOORS 


The Insurance Applies in the 
Home, on the Streets and Else- 


where Throughout the World. 


A. F. SHAW & 
COMPANY 


INSURANCE EXCHANGE 
CHICAGO 


LOSS OF FURS BY BURLGARY OF ILL. 
THE HOME OR OFFICE 


















AMERICAN 
CASUALTY Co. 


CHICAGO, 









OF 
CHICAGO 


GEO. W. WOLFLE 
President 


E. H. STEFFELIN 


Vice-President and Secretary CQ) 


Accident and Health Insurance Fire - - Tornado 


AGENTS—MAKE THIS COMBINATION YOUR OPPORTUNITY 
Home Office--226 West Adams St., Chicago, IIl. 
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P. B. HOSMER ROCKWOOD HOSMER A. J. KUELZOW 


R. W. HOSMER & COMPANY 


ESTABLISHED IN 1868 
Suite 1551-1555 Insurance Exchange CHICAGO 


One of the Old Reliable Chicago Agencies 


All Kinds of Insurance Given Prompt and Reliable 
Attention in Our Various Departments 
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Geo. S. Haskell 


M. S. Greenebaum 
I. H. Miller 


1. A. Grossman 
J. J. Van Every 


HASKELL, MILLER, GROSSMAN & CO. 
INSURANCE AGENCY 


175 W. Jackson Blvd. CHICAGO 
INSURANCE EXCHANGE BUILDING 


Insure with men who know how 


W. A. ALEXANDER WADE FETZER W. E. DICKEY 


W. A. ALEXANDER & CO. 


General Agents 


The Fidelity & Casualty 
Co. of New York 


134 SOUTH LA SALLE ST. CHICAGO, ILLINOIS 


The Premier Casualty and Surety 
Agency of the West 





Experts on hand in all branches of the business to work out 
and put through your propositions equitably to insured and 
insurer. Correspondence with insurance agents solicited. 














| WILLIS S. HERRICK S. VASTINI 


| BENJAMIN AUERBACH 


SEDGWICK WILLARD C. COE 


CHARLES E. MANN 


HERRICK, AUERBACH & VASTINE 


175 W. Jackson Boulevard 





CHICAGO | 


WE WILL BOND YOU | 


UNITED STATES FIDELITY 
& GUARANTY CO. | 


601-610 CORN EXCHANGE BANK BLDG. 
134 South La Salle Street Telephone Franklin 3600 


GEORGE E. BRENNAN, HENRY M. MARSHALL, 
Manager. Associate Manager. 








Issues all forms of 
Casualty Insurance 
Accident and Health 
Pilate Glass, Automobile 
and Burglary Insurance 


Executes without delay 
Contract, Court, 
Fidelity, Official and 
Miscellaneous Bonds 






































N. L. PIATROWSKI, Pres. 


HAROLD W. LETTON 
Vice Pres. and M¢gr. 


JULIUS F. SMIETANKA, Secy. 











Fire and Tornado Insurance 


Licensed in all the leading 
states of the U. S. 





TELEPHONE 6388 








1872 


CHICAGO: 
175 W. Jackson 





Fred S. James & Company 


INSURANCE 


NEW YORK: 
113 William St. 


1923 


SAN FRANCISCO: 
308-10 Sansome St. 

















R. W. HYMAN 
& COMPANY 


General Agents 


Continental 
Casualty 
Company 


TELEPHONE 


Wabash 3936-7 


1915-19 Insurance Exch. 
CHICAGO 








AFFELD, TONK & CO. 


INSURANCE 
OF EVERY KIND 


Telephone Wabash 3810 


1717 Insurance Exchange, Chicago 








Greetings to 
Illinois Local 
Agents 


NEWBURGER & CO. 


Chicago, III. 





T HE 





NAS ION. AL 


UNDERWRITER 


Lavelyio the Companies That 
Are Loyal to the Agents Urged 


M. NEWBERGER of Chic: ago 
spoke on “Loyalty to Companies 
+ 


That Are Loyal to Agents” in 


the discussion symposium. He said in 
part: 

“Loyal, according to the definition in 
the New Standard Dictionary, means 
constant and faithful in all relations of 
trust and confidence. When you refer 
to loyalty, you strike at the very es- 
sence of life itself. It is one of life’s 
main fundamentals. All the noble 
characters of history—all the men and 
women whom we admire and love, past 


and present—loyalty stands out as 
of their principal virtues, constant 
faithful always. 

66 BAL 


one 
and 


S the matter with our busi 

ness? Why the unrest, the 
ingly chaotic conditions, disagreements, 
misunderstandings between companies 
themselves and between companies and 
agents. Let’s analyze it. First of all, 
yellow journalism of some of our own 
insurance publications. You can believe 
me, because I know whereot I speak. 
During the past year, I have taken part 
in much important committee work and 
the garbled, distorted and untrue ac- 
counts that appeared in some papers 
of what took place at some of our meet- 
ings, is a disgrace to insurance journal- 
ism. Those accounts do more harm to 
our business than anything I know of. 
They cause all kinds of misunder- 
standing and ill feeling between com- 
panies and their agents. To the com- 
pany representatives who are here, I 
want to give you this message. Never 
in any meeting that I attended and 
took part, was there one word of dis- 
loyalty uttered against you. Better 
conditions, by better cooperation, was 
always the keynote of every conference. 


66 ON’T believe that sensational 

rough stuff that’s printed only 
for the purpose of causing a thrill. It’s 
about time that some insurance journals 
were practicing loyalty to companies and 
agents in matters of trust and confi- 
dence. Right here may I take the op- 
portunity of saying that in the many 
years I have known our friend Cart- 
wright, his paper has always stood for 
clean journalism, that’s why it’s THE 
NATIONAL UNDERWRITER, read from coast 
to coast, because his paper has been 
careful always to state the facts and has 
always been careful not to cause ill feel- 
ing between companies and agents. 


sceemi- 





. M. NEWBERGER, 
Chicago 


companies has been abrogated? The 
rules and agreements were all right, but 
some men were all wrong. False ambi- 
tion, greed and ego took the place of 
loyalty. They were not faithful in their 
relations of trust and confidence. What 
a pity, the majority of the faithful 
bowed to the minority, the unfaithful. 
Cooperation is the right way to do what 
is right. A temporary gain will in the 
end be a permanent loss, if the funda- 
mentals of insurance are disregarded, 
the law of average, classification and 
diversification. 

Tower builders whose mortar is 
greed, unfairness and disloyalty will 
tind their structures crash to the ground. 
Don’t let the rush for bigness overawe 
you or lead you into false alliances. Be 
loyal to the companies that are loyal to 
you. Don’t believe that conditions are 
chaotic and that all men are untrue to 
their pledges. The big majority of men 
still believe in law and order and will 
abide by rules and regulations that are 
just and fair. It has been truthfully said 
that the Golden Rule must be gold, be- 
cause it has remained  untarnished 
throughout the ages. It will still be 
here when those men who put bigness 





Service for Local 
Agents in Chicago 
and Illinois 


1717 Insurance Exchange 
CHICAGO 











a A 
or PORTLAND, OREGON 


G. A. MAVON, Manager for Illinois 


INSURANCE EXCHANGE, CHICAGO 


Do you know why the conference and greed and ambition above safety, 
agreement between the Union and Bureau have long been forgotten. + 
The Purnell tate 
- 
All 

Dudley Co. Lines, 

Including 
Fire and Casualty Automobile 
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Pitas Talks On a 


Relations of Insurance 
Business to Public 


W. B. Flickinger, Chicago, 
manager of the North 
one of the prominent 
Illinois meeting. 


assistant 
America, was 
visitors at the 
Presitent Anderson 


called on him to speak during the dis- 
cussion on the relation of the insur 
ance business to the public. Mr 


Flickinger said that the local agent was 
the most valuable medium the insur- 
ance business has for educating the 
public along right lines. He said peo 
ple have the right not only to know 
how, but why, insurance companies do 
certain things. They should be told 
why the co-insurance is used, how rat 
ing schedules are used. He said that 
many times insurance agents agree 
with their assured, thinking that is the 
best way to conciliate them when they 
attack insurance companies or find 
some fault. If the agent believes the 
insurance company is right he should 
possess sufficient courage to tell the 
assured the truth, should explain to 
him where he is wrong and should 
educate him along right lines. 
Should Be Proud of Insurance 

Mr. Flickinger said if the local agent 
is not proud of his business and not 
able to stand up for it, he should get 
out of it right away. The local agent 
should defend his business at all times. 


He said that no one can throw stones 
without stumbling over them later. 
Mr. Flickinger said that the local agent 


should be a prominent man in his com- 


munity. He should be a conspicuous, 
political, economical and industrial fac- 
tor. The local agent should know his 


business thoroughly. He _ should be 
able to discuss it in an intelligent and 
convincing way. Mr. Flickinger said 
there was no reason why fire insurance 
should not be made a profession. He 
said that the agent should stand up 
for it at all times. Insurance, he said, 
is one of the great businesses of the 
day. The local agent is engaged in a 
very essential vocation. He is contrib- 
uting much to his community in the 
way of protecting property owners. 


Company Managers Present 


\mong the company managers pres 


ent at the convention were Manage: 
John F. Stafford of the Sun, General 
Agent W. B. Flickinger of the Phila- 


delphia F. & M.; Secretary C. R. Mc- 
Cabe, Jr., of the Chicago F. & M.: 
Assistant Secretary J. G. Yost, Fidelity 


& Deposit; Assistant Manager Melvin 
Le Petrie, Fire Association; Superin- 
tendent of Agents E. O. Wagoner of 
the Aetna Life; Executive Assistant 
E. T. Tanner, Security of Connecticut; 


Automobile Superintendent R. 


3uckman of the Royal; Manager Kil. 
patrick of the Traevlers; Manager W. 
H. Hansman and Assistant Manager 


John P. Keevers, Fidelity & Deposit. 


Harry F. Espencheid of Danville, IIl., 
was present at this meeting. This was 
the first meeting Mr. Espencheid has 
attended for many vears. He was for- 








We Want Good Agents in Illinois merly Illinois state agent of the Na- 
tional of Hartford. 
AN ILLINOIS INSTITUTION 
ORGANIZED 1886 
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North American Accident Insurance Co. 


209 South La Salle Street, Chicago 


America’s Oldest and Largest Company writing 


Accident and Health 


Insurance exclusively 


Direct Home Office Contracts and exclusive territory 
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B.L.Heath & Co. 


Ltd. 
General Agents 


Tokio M. & F. 


Georgia Casualty 


175 W. Jackson Chicago 








Geo. BH. Smiley & Co. 
Agency 


J. B. MAXFIELD, MANAGER 


Insurance and Real Estate 


ALTON NATIONAL BANK BUILDING 
ALTON, ILL. 








A. O. Lindstrum H. F. Arnold 


Lindstrum-Arnold Agency 
INSURANCE 


GALESBURG, ILLINOIS 








ENGELHARD, 
KROGMAN 
& CO. 


Insurance of Every Kind 


615 INSURANCE EXCHANGE 
Telephone Harrison 2525 
CHICAGO, ILL. 











C.F. HILDRETH CO. 


Cc. F. HILDRETH, Pres. and Treas. 
CLARK J. BROWNE, Vice-Pres. 
B. R. RODENBOUGH, Secy. 


INSURANCE 
LOANS 
REAL ESTATE 


Freeport Illinois 








F. C. HAMLIN 
COMPANY 


Insurance Underwriters 





Metropolitan Bldg. 
435 Missouri Avenue 


EAST ST. LOUIS, ILL. 











Fire Prevention Work 
Now Being Directed 
Along Four Channels 


ISS EDITH I. GOODSPEED of 
Joliet, Ill, chairman of the fire 


prevention committee, presented its re 


port as tollows: 

“It’s the everlasting teamwork of 
every blooming soul that wins the day.’ 
These words of Kipling sum up our 
only chance for progress in the fire 
prevention campaign. And we = are 


With = the 
Commerce of the United 
most representative group ol! 
citizens, pledged to assist 
the fire prevention work, and working 
in and out of working hours, and with 
all other influential organizat‘ons 
ing in the good. work, the 
constructive results, in the 
future, looks most promising 

“The inter-chamber of commerce 
fire waste contest is aimed to reduce 
the fire loss 75 percent, for that is the 
proportion of preventable fires. The 
diversified Ines of fire prevention com 
mittees has tended to stimulate public 
interest and has aroused the people of 
our country to the seriousness of our 
fire waste. 


Chamber ot 
States, the 
American 
and support 


progressing 


jomn- 
prospe ct ot 


immediate 


HE cities where the chambers of 
commerce have made_ concerted 
efforts to check unnecessary fires, have 





EDITH I. GOODSPEED, Joliet, Ul. 
Chairman Fire Prevention Committee 


shown an average reduction in fire loss 
of 30 percent. This has fully justified 
the value of continued campaigns along 
these lines. Fire prevention organ za- 
tions have agreed to centralize their 
efforts under four heads: 

1. Enactment and enforcement of a 
suitable building code. 

2. Establishment of definite fire 
prevention courses in all schools. 

3. Inspection and_ protection’ of 
schools, hospitals, churches and public 
institutions. 

4. Systematic municipal inspection 
of a fire-prevention bureau, established 
in the city fire department 


‘“é INCE the sum total of fire loss 

for the year so far is greatly in 
excess of any previous year for the 
same period, despite the reduction 
shown where the fire prevention work 
has been continuously conducted, we 
can but bel-eve that it is that class of 
so-called free Americans, who boast 
of their freedom, who are so encrusted 
in their own callous selfishness, who 
do not admit even to themselves that 
they are in any measure ‘their broth 
er’s keepers, who in their mad _ rush 
for the pleasures of life, are spreading 
the brand of fire and raising our fire 
ratio of fire loss from month to month 
Some way must be developed to bring 
home to this class a moral 
the sinfulness of fire waste 


sense ot 
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C. E. APPLER 
CREDIT INSURANCE 


Should Be Carried by Every 
MANUFACTURER, WHOLESALER and JOBBER 


Are Your Clients Protected? 
SPECIALIZED 20 YEARS ~—~ BROKERAGE SOLICITED 


London Guarantee & Accident Company Building 
PHONE FRANKLIN 0230 CHICAGO, ILL. 








THE EMPLOYERS’ LIABILITY 
ASSURANCE CORPORATION, £2: 


of London, England 
SAMUEL APPLETON, United States Manager 


Boston, Mass. 


Accident and Health, Burglary, Employers’ Liability, 

Fidelity and Surety, Plate Glass, Steam Boiler, Fly 

Wheel, Workmen’s Compensation, Automobile, 

Liability, Property Damage and Collision, and all forms 
of Public Liability Insurance. 


McMULLAN & DOUAIRE 


Managers of Illinois Department 


Insurance Exchange Bldg., Chicago 
Especially Attractive Service to Agents and Brokers 




















LOEB COMPANY 
=> Phone Wabash 3961 


\ 1737 Insurance 
Exchange 


CHICAGO 


General Agents: 
Allemannia 





Pittsburgh Underwriters 
Republic 
Union 


Superior 
Ben Franklin Underwriters 
United States Underwriters 
Merchants Underwriters 
City Ins. Co. of Pittsburgh 


Birmingham 


Wheeling, Pa. 
Century British General Independence 


Union Indemnity Company (All Casualty Lines) 
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Mr. Illinois Agent—Do You Know 


where you can secure the best service for 
Casualty Insurance lines? 


Ask the Field Men who visit your office. 
Their almost universal answer is 


London Guarantee and Accident Co., 
through 


Conkling, Price & Webb 


General Agents 


1423 Insurance Exchange Chicago, Ill. 


Telephone Wabash 1220 











THE 











WE represent the following companies in Chicago— 
and they are good companies to represent and 
we recommend them to the Agents of Illinois: 


Phoenix, London 
Springfield, Mass. 
American, New Jersey 
Security, Conn. 
Camden, New Jersey 


Commercial Union, Eng. 
Imperial, New York 
Commonwealth, New York 
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Prine A. J. Hiihainiaes 
Reviews Year's Work 


N preparing a summary of the out 
| standing events of the past year which 

have particular interest for us as 
local agents, | have wondered how many 
of us realize the strenuous efforts be- 
ing made by many interests striving to 
gain some advantage, financial or other- 
wise, by their contact with the insur- 
ance business. In many cases each ad- 
vantage so gained means loss to the 
members of our association. Most of 
us recall the flood of bills and resolu 
tions presented to our legislature at its 


last session. There were about 100 of 
them and all except a very few were 
inimical to our interests. Practically 
none of them benefited the insuring 


public. 

Efforts are being made by many in- 
terests to organize mutuals and recipro- 
cals such as that now being organized 
by part of the Illinois Bankers’ Asso 
ciation, to save themselves the agents’ 
commissions. Of course, all bankers 
are not joining in this effort to make a 
saving, as there are many who frown 
on this plan. 


HE promoters of the Illinois Bank- 
ers’ Mutual state in their promo- 
tion literature that they intend to fur- 
nish fidelity, burglary and robbery 


insurance at cost, all based on co-opera- 
tion, thereby lowering the high insurance 
rates. Their slogan “All for one 
and one for all.” None of Karl Marx’s 
utterances were any more socialistic 
than the propaganda spread by the pro- 
moters of the Illinois Bankers Mutual. 
I deduce from what I have read of their 
promotion literature that someone who 
has little knowledge of the business of 
insurance, but a selfish interest to culti- 
vate, is trying to sell the plan to the 
bankers. 

There is no more reason for protest- 
ing against insurance rates than there is 
for protesting against high interest rates 
and commissions on loans which must 


be paid to bankers when we borrow 
from them money which other people 
have intrusted to them. These interest 


rates and the usurious commissions on 
loans charged by many bankers are re- 
flected in the bank dividends and in 
the large surplus and undivided profits 
shown by the bank statements. 


HE average citizen knows less about 

insurance than almost any business 
with which he comes in contact and, as 
his contact with it is usually in the form 
of paying premiums, it is to be expected 
that he should want to have this tax 
reduced whenever possible. The average 
assured is therefore naturally an easy 
victim when offered insurance which is 
said to be just as good but cheaper 
than in a good stock company. 

This question of how to educate the 


insurance buyer who becomes interested 
in the rosy stories of how to save money 
in the purchase of his insurance, as told 


and reciprocal representa 
tor some time. 


by the mutual 
tives, has interested me 
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R. C. Sherman, Wauke- 
gan, Urges Better Training 


appreciate that the present system 
of appointing new agents has been 
universally used by fire insurancy 
companies in this country for a century 
and apparently no progress has bee: 
made in the matter of educating pros 


pective agents since the time the com- 
panies started doing business. Th: 
companies apparently realize the seri- 


ousness of this situation, as they have 
in recent years made it mandatory tha 
the agents use a standard uniform form 
They have also had special dwelling 
policies printed and in most of th 
states have established audit bureaus 
which are supposed to catch the mis 
takes which are made by the policy 
writing agents. I believe, however, that 
the companies have started at the wron 
end and in preference to directing all 
of their energies to correcting the mis 
takes of the novice, they should en 
deavor to educate him, so that the mis 
takes would not occur. The life and 
casualty companies seem to be in ad- 
vance of the fire companies in the mat 
ter of education of agents. 


| NSURANCE 
commodity, which is 


surplus funds, but is a necessity, and 
the public set aside a certain amount 
of their income each year as a protection 
for their business, their lives and thei: 
homes. This being the case the public 
should be protected against a quack in- 
surance agent, to the same degree that 
they are protected against quacks in 
other professions. 

All of us could recite a great many 
instances where a green agent has is 
sued a policy where a loss has occurred 
and on account of the manner in which 
the contract was drawn, it has meant 
a loss to the policyholder. Instances oi 
this kind reflect generally on the insur 
ance business, and if the companies wer 
to adjust all their fire losses on the 


is no longer 
bought with 


today 


basis of the contract issued, this num- 
ber would be multiplied many times 
gt the question arises as to how 

best to handle this situation. I am 


frank to say that if this question has 
not been solved through all these years 
I can not give a detailed plan as an 
immediate “cure all.” Prospective 
izents, however, should be educated. It 
§ course would not be possible for 
them to take up a course such as the 
insurance course at Armour Institute, 
and I am sure that this would not be 
necessary. It had occurred to me, how- 
ever, in view of the fact that offices 
are maintained in different cities for the 
making of rates and inspections, that a 
similar office could be used for educat 
ine agents. In fact, these schools could 
be held in conjunction with the various 


rating offices. This, of course, would 
be an expense which should be borne 
by the individuals seeking to enter the 


insurance business. The expense of 
learning any other profession or busi 


ness is borne by the individual and 
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should be in ours. On the other hand, 
the man who is educated in an insur- 
ance office and decides to go into a busi- 
ness for himself would already be 
equipped with this knowledge and it 
would then only be necessary tor him to 
take the examination. This would keep 
out the “pikers,” “sideliners,” “habitual 
failures,” and other trash that is now 
besmirching the insurance profession. 


FEATURES OF OPENING SESSION 
(CONTINUED FROM PAGE 2) 
Tucker Agency at Ottawa, complained 
that the Connecticut was violating some 
of the ethics of the business. It was 
in connection with a farm agency. The 
Connecticut denied that it was doing 
anything wrong. Mr. Taylor said that 
t did not seem desirable to do anything 
more with it. The Coen Agency at 
Olney, Ill, had objected that the Hart 
ord Steam Boiler 





was unfair in not 
allowing it commission on some busi 
ness. Mr. Taylor wrote to the presi- 


dent of the company about it and the 
president said that the agent should first 
take it up with the home office before it 
was referred to the committee. Mr. Tay 
lor said that he thought the attitude of 
the president was eminently fair. 
President Anderson reported for the 
legislative committee, stating that the 
agency qualifications bill introduced in 
the legislature had the backing of the 
state administration, A flood of insur- 
ance bills were presented. The Illinois 
Association officers and legislative com- 


mittee worked hard to promote this 
bill. Speaker Shanahan promised to 
help. He got the chairman of the in 


surance committee to push it along. 
When it came up for passage, a motion 
was made to strike out the enacting 
clause and away it went. This emascu 
lated the bill. President Anderson said 
however, that it would be brought up 
again. 
Secretary 
that had 
through the 
vetting 


Moisant referred to work 
done at Kankakee 
various business clubs in 
insurance speakers. He _ said 
that a number of prominent insurance 
people had given addresses before these 
clubs and they had created a_ very 
triendly feeling for insurance. He felt 
that this was a constructive work that 
could be done by the agents in any com- 
munity 


been 
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J. A. GIBERSON TELLS 
OF AUTOMOBILE ILLS 


(CONTINUED FROM PAGE 5) 


lision losses, $1,424.41; six fire losses, 
$13,622.54; 47 theft losses, $3,402.28, 
which makes a total loss of $18,429.23. 
Of the 47 theft losses there were four 
total losses amounting to $2,595.50. 
This leaves to cover the remaining 43 
theft losses, $806.78, and out of this 
$410.84 were regular theft losses and 
would have to be paid for under the 
regular policy. Please note  particu- 
larly that $395.94 of our losses have 
been on accessories that would have 
been eliminated had the famous theft 
elimination clause been made to stick. 
So accessories are not necessarily the 
cause of a bad loss record. 

I believe that mine is an average ex- 
perience. If my facts and figures are 
not correct, the only way to convince 
me and other agents is for the confer- 
ence to permit us as an association to 
meet with them and show us figures to 
the contrary. 


N 1922 we stated that we had three 
| major liability claims. These were 
all produced by passenger cars rated 
“W,” or by trucks rated “light.” There 
were two major property damages, one 
caused by a “light” truck, and the other 
by a “medium truck. In 1923 we have 
had a total of six liability claims, two 
caused by passenger cars rated “X,” 
two rated “W,” and two by trucks 
rated “light.” Out of 61 property dam 
age claims so far this year, 23 have 
been caused by passenger cars rated 
“X,” 23 by passenger cars rated “W,” 
two caused by cars rated “Y,” or “Z,” 
seven caused by trucks rated “light.” 
and six caused by trucks rated “medi- 
um,” and five out of six were caused 
by one truck, and one driver. Needless 
to say we will pay no more losses for 
him. We will permit him to be one of 
the selected risks of the reciprocals, as 
that is where most of our cancelled risks 
go. Does all of this mean anything in 
the way of rules, rates, and classifica- 
tions? 


emphatically say that it does! | 

have written casualty automobile in- 
surance for a good many years and my 
experience shows that a passenger au- 
tomobile, regardless of weight, horse 
power or appearance, is a passenger 
automobile, and that one rate could be 
quoted for every car. The differential 
as between business and ordinary pleas- 
ure car rate is a “humbug.” 

Now for the fire and theft and mis- 
cellaneous forms of cover. I will admit 
that the casualty business is in a far 
better condition than the fire business; 
for when one undertakes to rate an au- 
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tomobile for fire and theft, hell begins. 
Imagine the rating of a 1921 Ford, en- 
gine No. 401144, rate $1.15, engine No. 
101184, rate $2.05, engine No. 401194, 
rate $0.90. Has any agent ever been 
able to find out why this variation in 
rates? 

I have spent more time, had more 
trouble, and lost more business over 
that one piece of foolishness than any 
other thing in the rate manual. Peo- 
ple do discuss insurance matters, and 
when you charge one man one price for 
a 1921 Ford, and you charge his friend 
a different price, you have lost the con- 
fidence of both, unless the opportunity 
presents itself for you to spend an hour 
or so with each one of them, 

HE next great trouble is the ques- 

tion of the amount of insurance 
to be allowed. This has caused more 
trouble between agents, and the assured 
or agents and the company than any 
other feature of the business. It has 
lost us a large volume of business, be- 
cause we have tried to be conservative, 
for a reasonable amount of insurance 
written in a policy makes loss settle- 
ments much easier and much more sat- 
isfactory to the assured. I am abso- 
lutely in favor of a “No Amount” fire 
and theft policy. 


SENATOR DAILEY RIPS 

LID OFF LEGISLATURE 

(CONTINUED FROM PAGE 1) 

Dailey said that he resented the dicta- 
torship or czarship of any single man or 
law firm in attempting to control the 
legislation of any business. He said that 
the senate insurance committee seldom 
met. Bills introduced in the senate, he 
declared, found their repose in the legis- 
lative morgue. Only those that Senator 
Ettelson sponsored, he asserted, could 
be reported out. He said that the other 
senators had the right to resent this 
sort of thing. He said that insurance 
was a great interest. It is very vital to 
the well being of the people. It is one 
of the most important activities in the 
country. It is necessary to credit and 
to safeguarding the property and lives 
of the people. He said that the other 
members of the senate committee and 
the senate itself was kept in stygian 
darkness and ignorance as to anvthing 
regarding insurance legislation. He de- 
clared that Senator Ettleson and his law 
firm assumed a dictatorship and threw 
evidently a heavy smoke screen around 
insurance. 

Senator Dailey said that he and other 
senators felt that the time had arrived 
for some light to be thrown on the sub- 
ject of insurance. It had been kept a 
mystery. Senator Ettleson and his law 
firm, he declared, stood between the 
senate and insurance and formed a wall 
that seemingly was impenetrable. He 
said that it is the greatest injustice to 
the public to keep the people from 
knowing what is right and just. Senator 
Dailey said that the time had come in 
his opinion for the public to ascertain 
the truth as to insurance and ascertain 
if it had features it was trying to hide. 

He said that no law firm should use 

its influence for selfish purposes. The 
senators, he said, realized that Senator 
Ettelson and his law firm had a firm 
vrip on insurance legislative matters. 
The time had come, he said. for an in- 
vestigation of the situation. The resolu- 
tion. as drawn up, providing for an in- 
vestigation, he acknowledged, had been 
written with considerable feeling. Sen- 
ator Dailey said that he was frank to 
make a confession, and that was, that a 
mistake had been made in framing this 
resolution. He said that the insurance 
business was indicted with wrong doing 
and found guiltv before it was given a 
hearing. He said that this policy is all 
wrong, 
_ He declared that he had reformed 
forever on this subject and hereafter 
in legislation or in any other line he 
would not reach ultimate conclusions 
and indict any one until witnesses had 
been heard and all sides given a chance 
to speak for themselves. 


In the second resolution drawn up 
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he said that no objection could be 
found. It simply asked for an investiga- 
tion to hear complaints and learn insur- 
ance conditions. When this resolution 
was introduced some singular things 
began to happen. 

Senator Dailey said that Senator 
singer insisted upon being appointed 
chairman of the insurance committee. 
Che resolution rested in the committee 
for a month. The demand was made 
that it be voted out and it was. He said 
that a lawyer by the name of Weinfeld 
made the statement that Senator Ettle- 
son would be greatly offended if it were 
not reported out. 


Kes- 


Illinois Legislature Was 
Surcharged With Suspicion 


Senator Dailey said that he was not 
out for any sort of office. He said that 
men are cowards in office and they are 
afraid to tell the truth. He said that 
most legislators want to do the right 
thing. There are some that do not. He 
said that during the closing week of the 
[llinois legislature the atmosphere was 


literally surcharged with suspicion in 
regard to insurance. There were a lot 
of bills introduced. Some were con- 


structive. Most of them were bad bills. 
There were all kinds. He said that if 
these bills had been passed the insur- 
ance business in Illinois would have 
been killed deader than a _  doornail. 
Many of these measures, he said, were 
introduced as department bills. He said 
that the insurance commissioner should 
only recommend bills to protect the pub- 
lic and to protect legitimate insurance. 
Constructive criticism is right and re- 
sults in the highest order of legislation 
and statesmanship. Although the senate 
insurance investigating committee was 
attacked on every hand and great in- 
fluence was brought to bear to thwart 
its activities he said the time had come 
to cut the knot that tied the domination 
of a few men on matters pertaining to 
insurance. 


Pays Fine Tribute to 
the Chicago Board 


Senator Dailey spoke on the attitude 
of his committee towards the investiga- 
tion of the Chicago Board. He said that 
the charter of the Chicago Board was 
created by the legislature before the 
Civil War. He said that the members 
of the committee were astounded at the 
seemingly unreasonable and broad pow- 
ers granted to a private organization. 
Here was an organization which was 
given unusual authority. It had the 
power to hold court, summon witnesses 
and compel their appearance. He said 
that the powers were undoubtedly ex- 
travagant. As the investigation went on 
he said that he found that these powers 
were never exercised. They remained 
dormant. He said that the powers that 
were exercised by the Chicago Board 
gave a very high order of protection to 
the property and the lives of the citizens. 
The extreme powers, he said, were never 
used or brought into play and he did 
not believe that the members of the 
Board ever tried to bring them into 





t 

IL LINOIS LOCAL 
play. He said that he found that the 
power exercised by the Chicago Board 


was used intelligently and patriotically 
for the good of the city. 

Senator Dailey said that the facts as 
to insurance had been kept from the 
senate for years. Insurance, he said, af- 
fects the public in a different way than 
any other business. Some people felt 
that insurance companies should be 
regulated the same as public utilities. 


Some members of the senate investigat- 
ing committee had this idea when the 
investigation st: irted. Theoretically, he 


said, this opinion is right, but when the 
committee began to investigate the facts 
as to regulation of this character on in- 
surance, he stated, there the committee 
came to the conclusion that it was det- 
rimental to the rights of the premium 
payers and the insurance interests. He 
said that the committee was brave 
enough not to recommend that form of 


drastic legislation for Illinois. The 
members found that measures of this 
kind were used in some states as a 


blackjack. He said that the investigat- 
ing committee’s investigation was an 
education of the state of Illinois in the 
premier policies of insurance. He said 
as the result of the deliberations of the 
committee only constructive bills were 
prepared. 


Eloquent Tribute Was Paid 
to Assistant Counsel Doyle 


Senator Dailey paid tribute to C. J. 
Doyle, associate general counsel of the 
National Board, who appeared before 
the investigating committee. Senator 
Dailey said that Mr. Doyle gave an ex- 
haustive review of the insurance busi- 
ness presenting it from an_ historical, 
legal and logical standpoint. Mr. Doyle, 
he said, urged the committee to study 
the experience of insurance and ascer- 
tain from it what would be wise to rec- 
ommend. The committee, he said, de- 
cided to recommend the maintenance of 
the present rate making bureaus and ma- 
chinery but to give the state sufficient 
regulative power to see that there is no 
abuse of this machinery. Senator Dailey 
said that there should be no discrimina- 
tion in insurance rates. They should be 
adequate. Senator Dailey said that 
there should be no czar in any state de- 
partment, who should have a final word 
on so important a matter as insurance. 
He condemned those laws which gave 
the insurance commissioner the power 
of a court, which, he said, had been used 
unwisely and drastically in some states. 
The final authority, he said, should be 
with some tribunal. 


Fred W. Potter Gave Approval 
to the Committee’s Bills 


Former Superintendent Fred W. Pot- 
ter, Mr. Doyle said, appeared before the 
committee after the bills had been pre- 
pared following the investigation and 
said that if they were passed they would 
put Illinois in the very forefront as to 
sane insurance legislation. He said that 
these bills prepared by the investigating 
committee were taken to the Illinois 
House. Speaker Shanenan, he said. 
seemed to be in accord with them and 
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praised them. He was amazed, there- 
fore, to find that Thomas Curran was 
practically appointed godfather of these 
bills in the House. Fred W. Potter, he 


said, was very much grieved at what 
was done. They were passed in the 
House. In the senate there was sus- 


picion running riot. The dictators were 
giving orders about the passage of 
measures. Senator Dailey said that he 
feared amendments would be tacked on 
to these bills that would make them de- 
cidedly a menace. It seemed to him 
that in view of the tense situation and 
the political chicanery that was brought 
into play it was not time to pass insur- 
ance legislation. Senator James J. Bar- 
bour of Chicago was appealed to to take 
part in the insurance legislative program. 
Senator Barbour, he said, seemed to de- 
sign sinister motives in what was being 
done. Then Senator Kessinger was ap- 
pealed to. 

Finally the last card was played and 
appeal was made to Senator Ettelson to 
get busy. The result was he said that 
there were some 25 or 30 amendments 
proposed that would take the life out 
of these measures and do great dam- 
age. Senator Dailey said that he had 
no objection whatever to reciprocals 
and mutuals. So far as they are doing 


a legitimate business, they should be 
recognized He said, however, that 
these amendments that were intro- 


duced placed untold hardships on stock 


companies. The business _ secrets, 
operations of rating bureaus, agencies 
and service organization of stock in- 


surance would be compelled to reveal 
all their experience and the'r internal 
machinery to the insurance department. 


He said that this would mean a great 
injustice and hardship to stock in- 
terests. The amazing thing, he said. 
was that these amendments exempted 
mutuals and_ reciprocals altogether. 
Senator Dailey said that under such a 
surcharged atmosphere and with con- 


ditions so perverse, the committee con 
cluded that no matter how just or equi 
table any measures were it would be 
dangerous to push them until the at- 
mosphere was cleared and _ factional 
fights were allowed to wane. He said 
that a vigorous attempt was made to 
enact legislation that would place dis- 
cretionary power in individuals whereby 
a great business might be crushed 
under the juggernaut of factional poli- 
tics. 

Insurance Placed in 

Different Light Now 

Senator Dailey said that the 
of this investigation had placed 
ance in an entirely different 
phere and light in Illinois. He said 
that he did not believe that insurance 
need have any fear now of what the IIli- 
nois legislature will do. The mystery 
has been cleared away. The dominant 
forces have been thrust astde, and the 
light has been let in. 

He referred to the agency qualifica- 
tions bill. He said that it left to the 
insurance department entirely too 
much discretionary power. He _  ob- 
jected to the phrase in the bill, “Such 
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other qualifications as might be de- 
termined by the insurance department.” 
He said that with an honest, capable 
and impartial man in power, the public 
could entrust its very being to him. He 
said, however, that it would be most 
dangerous to permit men with improper 
motives to be vested with such dis- 
cretionary authority. He said that the 
senators did not have sufficient confi- 
dence in the powers now in control to 
feel that the administration of such a 
law would be done to the well being 
of the public and the insurance busi- 
ness. Senator Dailey said that although 
insurance is a monumental business 
and entered so intimately into the life 
of every community it gets more club- 
bing from legislative and administrative 
bodies than any other. The state of 
Illinois he said now takes $7 out of 
every $100 in premiums for licenses 
and taxes. He does not believe that 
this can be changed. The state now 
collects $3,500,000 from insurance. The 
public, of course, pays this indirectly. 
It is simply official jugglery he said. 


Says Fine Grade of Men 
Are in Insurance Business 


Senator Dailey declared that the ex- 
perience of the men on the investigating 
committces had been very interesting. 
They had brought before them men 
representing the various lines of insur- 
ance, fire, casualty and life. They met 
officers, agents and the officials of in- 


surance organizations. He said that 
in ability, character and standing he 
felt that the general average of in- 


telligence and capacity was higher than 
that of the legal profession. He said 
that he was impressed with the high 
order of abilitv and the sincerity of the 
insurance people. 


Should Get in Touch 
With the Legislators 


Senator Dailey said that those en- 
gaged in the insurance business don’t 
appreciate the power they possess in 
influencing legislation. He said that 
legislator has the desire to please his 
constituents Anv legislator, he said, 
will adways be delighted to have his 
ccnstituents talk to him on any matter 
that interests them. His experience, in 
the senate, he said had been like to 
that of taking a post graduate course. 
Senator Dailey declared that the insur- 
ance men are too self centered. They 
think too much of their own business 
and do not take the part they should 


in civic and governmental affairs. Gov- 
ernment he_ said, does not operate 
automatically. People cannot. elect 
legislators and expect that they will 
carry on the work satisfactorily with- 
out being watched and guided. He 


said that the insurance men should go 
to their legislators, talk over with 
them frankly and sincerely any bills be- 
ine considered and tell the law makers 
iust how they will effect the insurance 
business. He said there is no danger 
of paternalistic or socialistic measures 
being vassed if insurance men will fol- 
low this course. 


Individual Voter Must 
Assume Responsibility 


He said that the individual voter and 
citizen mffSt assume responsibility. He 
must take greater interest in govern- 
ment. He said that men in public 
office are fearful. They have their ears 
to the ground. They desire to please 
They want to get the right slant and 
ascertain what the people really desire. 
He said that if the insurance people 
will go to the legislators in the right 
spirit they can always get results. If 
the insurance business is to be pro- 
tected, the insurance men themselves 
must take more interest in politics. 
They must study political questions, 
they must become known to their legis- 
lators. Candidates for office should be 
interviewed to ascertain their attitude 
and when they are elected the insurance 
men should keep in touch with them. 

At the close of Senator Dailey’s ad- 


dress the entire audience arose and 
cheered him to the echo for many 
minutes. 
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Prospects Everywhere 


to cultivate premiums. There are prospects for Fidelity and Surety Bonds and Burglary Insur 
ance in every community, regardless of size. 
A brief catalogue of sales opportunities would include: 


eo of the Fidelity and Deposit Company have an unusually large field in which 


Banks, large or small.—Individual or schedule fidelity bonds guaranteeing the honesty of officials and 
employees. Bankers’ Blanket Bonds. 


Building and Loan Associations. — Individual or schedule fidelity bonds guaranteeing the honesty of 
officials and employees. Bankers’ Blanket Bonds. 


Mercantile and Industrial Concerns.—Individual or schedule fidelity bonds guaranteeing honesty of offi 
cials and employees; burglary insurance, paymaster holdup and robbery protection, office safe burglary 
insurance. Check forgery and alteration insurance. 


Local and National Fraternal and Beneficial Organizations.—Individual or schedule fidelity bonds guar 
anteeing the honesty of officers. Burglary insurance. 


Private Educational and Semi-Charitable Institutions.—lidelity bonds guaranteeing the honesty of 


officials. Burglary insurance. 


Contractors.—Contract bonds are generally required on all public work such as government, state, county. 
Ss » S @ 


or municipal road and paving jobs, bridges, sewer construction, buildings, etc. Paymaster robbery pro 
tection. 


Lawyers.—There is a bond required in nearly every legal proceeding such as the appointment of 


guardians, trustees, executors, etc. Replevin, garnishment, attachment, etc. 
Public Officials—Most public officials are required by law to give suitable bonds. 


Householders.—Burglary, theft and larceny insurance. 


The F & D knows that its Representatives must prosper if the Company is going to. Hence the Home 
Office, its General Agents and its Branch Offices are united in helping F & D Agents do more and better 


business. 
Daily agency appointments are rapidly adding to the F & D’s Field Force, but there are several 
desirable territories still open. Insurance agents who would like to represent one of the oldest, 


strongest and most progressive surety companies, are cordially invited to file the application 
below. 


Fidelity and Deposit Company 
Of Maryland 
“The' Bonding Company” 


7 Production Department, 
ILLINOIS STATE DEPARTMENT WESTERN EXECUTIVE OFFICE awa ~~ eae Company, 
W. H. Hausmann, Manager James S. Bayless, John G. Yost l static ; 
John P. Keevers, Ass’t Manager Managers If vou are not already adequately rep 
resented in this territory I will be glad to 
Illinois Merchants Bank Building | have full information regarding an agency 
Telephone Dearborn 9130 Chicago, Illinois | connection with your Company 
| 
| (Signed) 
| Address 
| 























One Century of Protection 


Incorporated April 1, 1924 


UNITED STATES FIRE INSURANCE COMPANY 


110 William Street 
NEW YORK 


Assets $16,658,094 Capital $2,000,000 Net Surplus $4,656,202 


[his sterling, solidly constructed, well tested company is writing fire insurance 
and all its allied lines. It has been tested by severe conflagrations, business de- 
pressions, war and all the commercial vicissitudes. 

An agent that represents The United States Fire insures his own agency. He 
can rest assured at all times that business placed with the United States is secure. 
His customers will be honorably, liberally and satisfactorily treated. Building 
business around the United States, means a permanent and substantial structure. 


WESTERN DEPARTMENT 
Freeport, III. 
FRED M. GUND, Manager 








One Century of Protection 


Incorporated 1822 


North River Insurance Company 
110 William Street 
NEW YORK 


Assets $11,059,325 Capital $2,000,000 Net Surplus $2,325,619 


[his sterling, solidly constructed, well tested company is writing fire insurance 
and all its allied lines. It has been tested by severe conflagrations, business de- 


pressions, war and all the commercial vicissitudes. 

An agent that represents The North River insures his own agency. He can rest 
assured at all times that business placed with the North River is secure. His 
customers will be honorably, liberally and satisfactorily treated. Building busi- 
ness around the North River, means a permanent and substantial structure. 


WESTERN DEPARTMENT 
Freeport, III. 
FRED M. GUND, Manager 

















